CBepeHunsa o6 ycrnoBusx,
nopsagke, doopme
npeactaBneHUss MeANLMHCKUX
yCNyr v nopsaake ux onnartbl

00O «[okTop JINTBMH» OCYLLECTBISIET OKa3aHne MeANLMHCKNX
ctomartosiorndeckux ycnyr NMNJATHO.

bBes B3MMaHus nnaTbl B pamkax TeppuTopuanbHOn NporpamMmmel
rocygapCTBEHHbIX rapaHTUN oKa3aHus 6ecnnaTHOM MegULMHCKON NOMOLLM B
r.MockBe Ha 2022 rog n Ha nnaHoBbin nepuog 2023 n 2024, 6ecnnaTtHoro
okasaHua rpaxgaHam meguuunHckmnx yenyr B8 OO0 «[okTop JinteuH» HE
OCYLWECTBJIAETCA.

[MpenocTaBneHne nNnaTHbIX MeAULMHCKUX YCIyr 0pOpMIsieTcs JOroBOpOM, B
KOTOPOM pEerfameHTUPYHTCS YCITIOBUS U CPOKM UX NONyYEeHUs, NOPSOoK
pacyeTa, npaBa, 00s13aHHOCTM M OTBETCTBEHHOCTb CTOPOH.

NHpopmaums o gencTeyowmnx Tapudax Ha cToMaTonorndeckme ycnyru,
CBEAEHNA 0 Bpayax-cneumannctax n gpyrass Heobxognmasi nHgpopmaums
pa3melleHa Ha cante OO0 «[oktop JIntBuH» www.litvindent.ru v
MHAOPMALMOHHLIX CTEHOAX.

CTomaTonornyeckme ycnyrm okasbiBatoTcs WwWraTHbiMK paboTHMkamu OO0
«JJokTop JIMTBUHY.

CkavaTb 1 NOCMOTPETb NPOrpamMMy rocygapCTBEHHbIX rapaHTuin 6ecnnaTHoro
OKasaHu4d rpakgaHam MeauLMHCKOW MOMOLLM MOXHO TYT.

NMonoxeHne 06 opraHusauun npeaocTaBreHUsi NNaTHbIX MeAULUUHCKUX
ycnyr.

C uenblo ynyyweHus obcnyXnBaHusa n ysenmyeHmsi oobema MeanumHCKnX
ycnyr paspaboTtaHo HacTosiwee NonoxeHne 06 opraHmMsaumm
npegocTaBnenus nnaTHblX meanumHckux yenyr B OO0 «[Joktop JITBMHY.


https://m-dent72.ru/uploads/_docs/%D1%82%D1%83%D1%82.pdf

HacTtosiwee lNonoxeHne paspabotaHO Ha OCHOBAHUN:

MoctaHoBneHus MNMpaeutensctea P® oT 4 oktabps 2012 r. Ne 1006 «O6
yTBEPXKAEHMM NpaBui NpeagocTaBieHns MeanLNHCKMMIN OpraHn3aumsimm
NNaTHbIX MEOULMHCKUX YCIyry;

3akoHa P® Ne 323-93 «O6 ocHoBax oxpaHbl 340p0Bbs rpaxaaH B PO» ot
21.11.2011r;

3akoHa P® ot 07.02.1992r. Ne2300-1 «O 3awmte npas noTpedbutenemny;
MeTogunyeckme pekoMmeHngaumm no oopMmUpoBaHUIO Y MPUMEHEHUIO
cBO6OAHBbIX LIEH 1 TapMOB Ha NPOAYKLUMIO, TOBapbl U YCryrn oT 6 gekabps
1995 ropa N CN-484/7-982;

APYrMMn 3akoHogaTeNnbHbIMU M HOPMATMBHbLIMW NPAaBOBLIMU aKTaMW.

1. OCHOBHbIE NOoNoXeHus

1.1. HacTtosiwee lNonoxeHne onpenensaoT Nopsaok U ycrioBus
npeaocTaBneHnst rpaxgaHam nnatHblx meguunHekmx yenyr B OO0 «[JokTop
JInTBUHY.

1.2. B MNonoXeHnn ncnonb3yTcs CreaytoLmne OCHOBHbIE NOHATUS:

«nnaTHble MeAULIMHCKNE YCIYTU» - MeANLMHCKNE YCIYIN,
npefocTaBnsemMble Ha BO3ME3AHOM OCHOBE 3a CYET JIMYHbIX CPeaCTB
rpakgaH, CpeacTB IoPULANYECKUX UL N MHBIX CPEACTB Ha OCHOBAHUK
[OroBOPOB, B TOM YMCIe JOrOBOPOB OOGPOBOSIbHOIO MEOULMHCKOMO
CTpaxoBaHus (ganee - 4OroBop);

«noTpebutenb» - PU3NYECKOE NNLIO, UMEIOLLIEE HAMEPEHME MOMYYnUTL NTMBO
nony4yatoLlee nnatHble MeANLMHCKNE YCAYrn NIMYHO B COOTBETCTBUN C
gorosopoM. [NoTpebutens, nony4varoLwmi nnaTHble MegULUMHCKMUE YCIyTn,
ABNSAETCSA NaUMEHTOM, Ha KOTOPOro pacrnpoCcTpaHAeTCa AencTene
depnepanbHoro 3akoHa «O6 ocHOBax OxpaHbl 340POBbS rPaXaaH B
Poccuinckon ®enepaummy;

«3aKa34mK» - usmyeckoe (ropuandeckoe) nuuo, MMeroLLiee HamepeHmne
3akasaTb (npnobpecTtn) Nnbo 3akasbiBatoLLee (NpuobpeTatollee) NnaTHble
MeaMLUMHCKME YCIyrn B COOTBETCTBUM C JOrOBOPOM B MOSb3Yy NoTpebutens;
«UCMNOSTHUTENbY - MEQULMHCKAs opraHu3aums, npegocTasnaowas nnaTHble
MeANLMHCKME yCcnyru notpedbutensam.

[MoHATME «MeaAuLIMHCKasa opraHu3auus» ynotpebnsaeTcs B HacTOsLWEM
[MonoxeHun B 3Ha4YeHuu, onpeageneHHom B ®egepanbHom 3akoHe «O6
OCHOBax OXpaHbl 340Pp0BbA rpaxaaH B Poccuinckon denepaunm».

1.3. HacToswun nopssiaok BBOAUTCS B LIENSAX YNOPSA0YEHNS AEATENbHOCTY
MEeAMLMHCKOM OpraHu3auumn B YacTu NpeaocTaBreHns nnaTHbIX MeanLUHCKUX



ycnyr, 6onee NonHoro yaoBrneTBoOpeHUst NOTPeOHOCTN HaceneHus Ha
MeOULUHCKY NOMOLLb, CBOOOAHOMO BbIGOpa CNeLmanmMcToB 1 OpraHn3aumi
naumMeHTamu, a TaKke NpuBnevYeHns AoNONHUTENbHbIX PUHAHCOBbIX
CpeacTB Ans pasBUTUS MaTepuarnbHO-TEXHUYECKON 6asbl opraHmM3auumn u
MaTepuanbHOro NooLpeHns ero paboTHUKOB.

1.4. HacTtosiwiee lNonoxeHne HocUT obsi3aTenbHbIN XapakTep 1 NoanexuT
HEeYKOCHUTENbHOMY UCNOMHEeHU0 BceMun coTpyaHukammu B OO0 «[okTop
JINTBUHY.

2. Mopanok u opraHM3auusa NpeaocTaBrieHUst NNaTHbIX MeAULUHCKUX
ycnyr

2.1. Opranusauus okasbiBaeT NnaTHble MEANLVHCKME YCIyrn B COOTBETCTBUM
¢ JlvueHsnen Ha ocyLlecTBieHne MeaULMHCKON OeATEeSNIbHOCTH, YCTaBoM
opraHusauun, NPeNCcKypaHToOM Ha nnaTHbIe YCIyru, yTBEPXXAEHHbIX
reHeparnbHbIM ANPEKTOPOM. [lepeyeHb NNaTHbIX MegULMHCKUX YCIyT,
okasblBaembix B OO0 «[JokTop JIMTBUHY», y4nTbIBast OCOOEHHOCTH
OEeATENbHOCTM OpraHmM3auuu.

2.2. OcHOBaHMEM L)1 OKa3aHWsi MeAMLMHCKUX YCIyT 3a MnnaTy sBNsSeTCs:

OTCYTCTBME JOroBopa Ha COOTBETCTBYHOLLME YCIYrK, AENCTBYIOLLEN HA
AaHHbIV Nepuoa TEpPPUTOPUAIIEHON NPOrpaMMon rocyaAapCTBEHHbIX rapaHTum
BGecnnaTHOro okasaHus rpaxxgaHam MeguUMHCKON NOMOLLM Ha TEPPUTOPUN
TiomeHckon obnactn (ganee - Nporpamma rocrapaHTun),

[06POBOISIbHOE XenaHue naumeHTa nonyyYnTb MeOULMHCKYO YCNyry 3a nnary.
[Mpwn 9TOM B MEAULMHCKOW AOKYMEHTaUUN AenaeTcs 3anmcb O corracum
nauMeHTa Ha okasaHue MeaMUMHCKOW YCryru Ha niaTHOW OCHOBE;
OTCyTCTBME AOOPOBOSIBLHOIO CTPAX0BOro MeAULMHCKOrO nosiuca y naumeHTa,
obpaTtmBLLerocd 3a nnaTHOM MeULMHCKON YCIyrom;

OoKasaHue MeULMHCKMUX YCIyr MHOCTPaHHbIM rpaXkaaHam, He noasiexawmm
obs3aTenbHOMY MeAMLIMHCKOMY CTPaxoBaHUIO B paMKax OEeNCTBYHOLLEro
3akoHopartenscTea PO.

2.3. [pu npegocTtaBneHnn NnaTHbIX YCIYr COXpaHAeTCa YCTaHOBMEHHbIN
pexnm paboTbl, AOCTYNHOCTb U KAYEeCTBO MEAULIMHCKOM MOMOLLN,
OKasblBaeMOM B paMKax TeppuTopuanbHOW NporpamMmm.

2.4. MegnuuHckas opraHmsauuns obecneymBaeT becnnaTHO notTpebutenen
HeobxoanMon n AOCTOBEPHON MHpopMaLUMen, BKNoYatLLen B cebs:

cBefieHnst 06 yupeanTenbHbIX AOKYMeHTax (coaepallimMx HauMeHoBaHue
MeOVLWHCKOM OpraHM3aummn, ee MecToHaxoXxaeHme u ap.);


https://m-dent72.ru/uploads/_docs/%D1%82%D0%B5%D1%80%D0%B8%D1%82%20%D0%BF%D1%80%D0%BE%D0%B3.pdf

CBEAEHNsI O NULEH3MM Ha OCYLLECTBMNEHME MEeONLIMHCKON AesATENbHOCTMY;
cBefleHus1 06 YCrnoBMAX NPeaoCTaBNEeHUs U NOMyYeHUs NNaTHbIX YCNyr;
pexuM paboTbl MeAULIMHCKOM opraHn3auun, rpadmk paboTbl MeOULIMHCKNX
pabOoTHMKOB, y4acCTBYOLLMX B NPEAOCTaBNEHMN NMaTHbIX MeAULNHCKUX YCHYT;
NpencKkypaHT Ha oKa3biBaeMble NnaTHble MeaULMHCKUE YCNyTu,

nepeyeHb MeOULMHCKUX YCIyr, NpeaycMoTpeHHbIX Mporpammoit Moc.
FapaHTUin, okasblBaeMbIX B FOCYapPCTBEHHbIX YYPEXOEHUAX
30paBOOXpPaHEHNS;

CBe[leHUs1 0 NpaBax, 06s13aHHOCTSX, OTBETCTBEHHOCTU NaLUeHTa U
MeOMLMHCKOM opraHu3aumu;

CBeEeHNs1 O KOHTPONUPYIOLLIMX OpraHn3aumsx (Mx agpeca, TenedoHbi);
NHble CBEOEHWS.

2.5. NMpepocTtaBneHne NnaTHbIX MeOULMHCKMX YCIYr MOXET NPON3BOANTLCS B
00O «[okTop JInTBMHY» NepcoHanomM opraHM3auumu.

3.Mopanok yTBepXaeHUA U HAeKcauum LeH

3.1. lNpenckypaHT, yTBEPXKOAETbCA reHepasbHbiM gupektopom OO0
«[JokTop JInTBMHY;

3.2. YTBepXaeHHble LieHbl Ha MeQULMHCKUE YCIyri noanexaTt nHaekcaummn B
CBSI3W C UI3MEHEHMEM YPOBHS onnaTtbl Tpyaa U U3BMEHEHNEM CTOMMOCTH
MeOuKaMeHTOB, NepPEeBA304YHbIX CPEACTB 1 APYrNX pacxoayeMbix Matepuanos
(He yawe 1 pasa B kBapTan). lHaekcauus LeH Ha NnaTHble MeauLUHCKMe
yCryrv ycTaHaBnmMBaeTCs B COOTBETCTBUM C AENCTBYIOLLUM
3akoHoaaTenbCcTBoM P®, 1 yTBepkaaeTcs reHepanbHbIM AMPEKTOPOM.

4. DUHAHCOBO-X03AUCTBEeHHasA AeATeNbHOCTb

4.1. NpepocTaBrieHe MeONUMHCKMX YCNYr 3a nnaTy OCyLecTBNAeTCs Ha
OCHOBaHWWN JOroBOPOB BO3ME34HOIo OKasaHus YCnyr, 3aKnoyaembix ¢
opraHusaunamu, npeanpuaTuaMm, obbeaMHeHUAMU PasnnuyHbIX hopm
COBCTBEHHOCTHN, CTPaxXOBbIMWN KOMNaHMAMU (3akas4yumK) UM HernocpencTBEHHO
rpaxkgaHam obpaTuBLLUMMKUCA 3a MegUUMHCKOM noMoLLbio (MoTpebuTens).

4.2. OnnaTta MeanuUnHCKNX yCnyr OCyLLLEeCTBNSETCA B HanM4Hom popme, C
BHECEHMEM OEHEXHbIX CPEACTB B KacCcy MeAULMHCKOW OpraHu3aumm nnm
©e3Hann4yHom oopme, ¢ NnepevyncneHnemM OEHEXHbIX CPeaCcTB Ha
pacyeTHbin cyeT OO0 «[okTop JITBUHY .



4.3. MNpwn okaszaHnn NaTHON MeLULMHCKOW yCryrn noTpedbuTento BblgarTcs
KaCCOBbIN YeK NN KBUTaHUUSA, NoATBEpXAaloLast NPMEM HarmM4YHbIX OEHET,
OOroBOpP C MEeOULMHCKOW opraHusaumen o6 okasaHUM NnaTHbIX yCnyr, a
nocrne okasaHus niiaTHON MegULMHCKOWN YCIyrn - MeOULMHCKOE 3aKIioueHune
yCTaHOBMNEHHOM hopMbI, cripaBka 06 onnaTte MeauuuHCKON ycnyru ans
npenocTaBneHns B Hanoroeble opraHbl (Mo Npocbbe HanoronnaTenbLuka),
BbINNCKa N3 UCTOpUK BONE3HN C yKazaHMEM Ha3HAYEeHHbIX Npoueayp.

4.4. OpraHusaumsi BefeT CTaTUCTUYECKNA N ByXranTepCKun yyeT
pe3ynbTaToB OKa3blBaeMbIX NSIATHbIX MEeOULNHCKNX YCNyr, COCTaBnseT
Tpebyemyto OTYETHOCTL U NPEeACTaBSET €€ B NOPSAKE N CPOKN,
YCTaHOBJIEHHbIE 3aKOHAMW 1 MHbIMUW NPaBOBbIMU akTaMu Poccumnckom
denepaunu.

5. 3aKkn4yuTesibHble NONOXeHUs

5.1.Bce cnopbl, BO3HUKaoLWme Mexay notpeburenem (3akasvymkom) u
MeANLVHCKOW OpraHn3auunen, paspeLlaroTca no cornaleHmo CTOPoH Unn B
cyaebHoM nopsgke B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM
P®. B cnyyae BHecyaebHoro nopsiika paspeLueHus cropa uagepxku
pacrnpefensTcs C y4eTOM CTENEHU BUHbI KaXXA0W N3 CTOPOH.

5.2.KoHTponb 3a opraHnsaumnen n Ka4eCTBOM BbIMNOSTHEHUS NNATHbIX
MELMUMHCKUX YCIYr HacerneHuto, a Takke NpaBuiibHOCTLIO B3UMaHUA nriaTthbl C
HaceneHna MeguUVHCKOM opraHu3auuen ocyllectenseTcs ['eHeparibHbIM
OVPEKTOPOM.



