3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 11.06.2021)
"O 3awuTe npasB notpedbutenen"



POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MNOTPEOUTEIs MU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpTEpaMHd, MpoOJaBLaMM, BJIaJelbllaMH  arperaropoB
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKAIIero KayecTBa
1 06e30macHbIX JJISl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXKaoIIel Cpenbl, MOIyYeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE OTNpe/IeNIeT MEXaHU3M pealu3alluk 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOIIMM TOBaphl (paboThl, YCIYrHM) HUCKIOYUTEIBHO [UIS JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHUMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTeNsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIONTHUTENIb - OpPTaHW3allisg HE3aBUCUMO OT €€ OPTraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
MHUBUAYAIbHBIN TPEeINPUHUMATENb, BBITOIHAIOMKE PaO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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MpoJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IIpU WX OTCYTCTBHHM WJIM HEIMOJNHOTE YCIOBUH OOBIMHO MPEIbSIBISEMBIM
TpeOOBaHUSAM), WIIH TIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJB3YeTCH,
WIH TENSIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObLI IMOCTAaBIEH B M3BECTHOCTH MOTPEOUTENIEM TpU
3aKJIFOYEHUH JI0T0BOpa, WM o0pasiy W (MId) OIMCAHUIO MIPHU MPOJAaKe ToBapa Io odpasuy u (Win) no
OIMCAaHHIO;

(B pen. DenepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIAYrH) - HEYCTPAHUMBIA HEJOCTATOK HJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCcOpa3MEpHBIX PacxXoJ0B WIH 3aTpaT BPEMCHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAyru) IJis >KU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH CpeJibl IPU OOBIYHBIX YCIOBHSAX €TI0 HCIOJIb30BaHMU,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIecca BBIMOIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYANbHBIM TMpeANpUHUMATENb (Jajlee - YHIOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEEICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBuTeNeM (MPOJABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAJIeKaIero KadecTBa, JHUOO  WHAMBHUAYaJbHBIN
MpeINpPUHUMATENb, 3apErMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYCHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCMMO OT  OpraHU3alMOHHO-NPAaBOBOWH  (OpPMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIME HMIOPT TOBapa Ui €ro IOCIeNyoLen
peanusanuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJajeNiel] arperatopa uHpopMmanud o ToBapax (yciayrax) (nasee - Biajesel] arperaropa) -
OpraHM3anysi HE3aBUCHUMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
IpeANpUHUMATENb, KOTOPBIE SBISIOTCSA BIIAAETIbIIAMU MPOTPAMMBI Ul 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEICKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEeAOCTaBISAIOT NOTPEOUTEIIO
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B OTHOILLEHUHU OIpPEAENEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUTH-NPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYr), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCIyra) myTeM HaJMYHBIX PacueToB JHO0 MEepeBOa JCHEKHBIX CPEJCTB BIICNbIly arperaropa B
pamMKax mpuMeHseMbIX (OpM Oe3HAIMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTatbu 16.1
Hacrosiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMI
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl npaB
notpeourteneun

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTamMH Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJIEPKAIIEe HOPMBI O 3alIUTE MIPAB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wW31aBaTh s NOTpeOUTENs M IMPOAaBLA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ opraHnu3anun N YIIOJIHOMOYCHHOTO
WH/MBUYAIbHOTO MPEANpUHUMATEINs, UMIIOPTEPA, BIajeNiblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH M MCHOJIHEHMHM MYOJIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-TIPOJAXKHU,
SHEProcHa0KEHUs, IOTOBOPOB O BBIIOJHEHUH PabOT M 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan mexayHapoansiM noroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpPbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, [IPUHATBIE HA OCHOBAaHUM  IIOJIOXKEHHM
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauum B HMX HCTOJKOBAaHWUHU, MPOTUBOPEYALIEM
Konctutynun Poccuiickoit @enepanuu, He nojexar ucnoiaHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJIEHO B TOPSAKE, OMpPENeIeHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHMe B obGnactu 3awmTbl npas
nortpebutenen
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1. IIpaBo moTpeduTeneil Ha MpOCBEUICHHE B 00JIACTH 3AIIUTHI NIPaB NOTPeOUTENeH 0OecriednBaeTCs
IIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBbI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
cucTeMbl HHPOpMAIMK TOTpeduTeel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsax peanuzanMM mpaBa IMOTPEOUTENICH Ha MPOCBEIICHHWE B 00JIACTH 3alMTHl IIpaB
noTpeduTeNelt opran rocy1apCTBEHHOTO HA[30pa OCYIIECTBIACT (HOPMHUPOBAHUE U BEACHHUE OTKPBITOTO H
OOIIEIOCTYITHOTO  TOCYJapCTBEHHOTO0 HWH(OPMAIMOHHOTO pecypca B  O0JAaCTH  3alllUTHl  IpaB
norpedureneii, kauectBa M 0O€30MaCHOCTH TOBApoB (paboT, ycinyr) B TMOPSIKE, YCTAaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoi denepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlpomaBen (MCIIOJIHUTENB) 0053aH TepeaaTh MOTPEOUTENIO TOBap (BBIIOJHUTEL PaboTy, OKas3arh
YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (paboOThl, YCIYrH) MPOaABEI]
(ucionHuTeNb) O0053aH TepenaTh NOTpedUTenro ToBap (BBINOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JISI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM JIOrOBOpa ObLI MOCTaBJIEeH MOTpeOuTeNieM B
U3BECTHOCTh O KOHKPETHBIX II€NIAIX NPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
mpojasel] (UCTIONHUTENh) 00s3aH TepeaaTh NOoTpeOUTeN0 ToBap (BBIMONIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOTHBIHN JUTSI KCTIOJB30BAHUS B COOTBETCTBHH C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIH) OMMCAHUIO TTPOJABEl] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMTMCAHUIO.

4.1. Ilpnm npopaxe OTIOENbHBIX BHMJIOB TEXHUYECKH CIOKHBIX TOBApOB C IPENBAPUTEIHLHO
YCTAHOBJIEHHBIMU NpOrpaMMaMu Uil  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
obecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTJIENIbHBIE BUJAbl TEXHUYECKHU CIOKHBIX TOBApPOB C
MIPEABAPUTENIBHO YCTAaHOBJICHHBIMM IPOrpAMMaMH JUIsl JIEKTPOHHBIX BBIYMCIATEIBHBIX MAlllHH,
CTpaHaMH IIPOUCXOXKICHHUS KOTOpBIX sABIAOTCA Poccuitickas denepanus WM Ipyrue rocyaapcrsa -
wieHbl EBPasuMiiCKOro 3KOHOMHYECKOIO COro3a. IlepedeHb OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAIIWH, CTPAHAMH IPOUCXOXKIECHUS KOTOPBIX ABISIOTCS Poccuiickas denepanus uinm
Apyrue TrocyiapcTBa - uwieHbl EBpa3wiickoro >KOHOMHYECKOTO COK03a M KOTOPbIE JOJDKHBI OBITh
MIpPEeIBAPUTENILHO YCTAHOBJIEHBI, U TOPSIOK WX MPEABApUTEIbHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHnkuroHupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

IIpenBapuTEIBHO YCTAHOBJICHHBIE NPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIATEIBHBIX MAIlUH,
UCMOJb3yeMble TMOTPEOUTEIeM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapOB JUIA JOCTyHa K
nHpopMalui Ha cailitax B HUHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTu "WHTepHeT", IOJKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JIOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcs Pocculickas denepanus ninm n1pyrue
rocygapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMMYECKOIO COK03a, B IIOPSAJKE, YCTAaHOBIECHHOM
[IpaButenscTBOM Poccuiickoit @enepanuu. TpeboBaHus K yKa3aHHOW IMMOMCKOBOW CHCTEME U MOPSIOK e
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onpexaeneHus ycranasnuparores [IpasurensctBom Poccniickoit denepanum.
(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WIM B YCTAHOBJICHHOM UMU TIOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH MepeiaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonHUTeEnNs, npopasua) B
obnactu ycTtaHOBNEeHUS cCpoKa CryXxbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsi 00ecneunBaTh MOTPEOUTENI0 BO3MOKHOCTD HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 u nyHkTa 6 ctatbu 29 HacTosAIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHHUTENH) O0O0s3aH YCTaHABIMBATH CPOK CIIYXObI ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIIE KOMIUICKTYIOIIMX W3JENHUid (JeTajei, y3JI0B, arperaros),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NEPHOJia MOTYT MPEJICTABIISATh OMACHOCTD JUISl KH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPE €r0 UMYIIECTBY HIIM OKPYKAOIIEH cpee.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (paboOThl) MOXKET HUCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
€IMHUIIAMUA HM3MEpeHHs (KUJIOMETpaMH, MeTpaMu M MPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIs W3
(YHKIIMOHAJIBHOTO Ha3HAYEHUs TOBapa (pe3ysibTaTa padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKThl NUTaHUs, NapPOMEPHO-KOCMETHUECKHUE TOBAPhl, MEJUKAMEHTHI, TOBAPbl OBITOBOI
XMMUU U UHBIE N0JI00HBIE TOBaphl (pabOThl) U3TOTOBUTEIND (MCTIOJHUTENb) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEpUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTaeTCsl HENPUTOAHBIM JUIs
UCII0JIb30BAaHNUs 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE Pa0OTHI) MO HCTEYEHHH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. M3rotoBuTtens (MCMOTHUTENb) BIpaBe YCTaHABIMBATH Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Cliydae OOHaApy>KeHHs B ToBape (paboTe) HeAaocTaTka H3TOTOBUTEIH
(MCTIONMHUTENH), MPOJABell, YIMOJTHOMOUYEHHAs OpraHU3alus WM YIMOJIHOMOYEHHBIH WHIUBUYaTbHBIH
MpEeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJIEHHOTO UM T'apaHTUITHOTO CPOKa (JIOMOIHUTENIBHOE 0053aTENbCTBO).
(a63ar BBenneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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CogxepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK JIEHCTBUS  TaKOTO
00s3aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IOTPEOMTENEeM IIpaB IO TaKOMy 00s3aTelbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TApaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIIICHUH HCEAOCTATKOB TOBApa, O6Hapy)KeHHBIX 110
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOG 065[3aTeJ'IBCTBO).

CopneprxaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK IEHCTBUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBICHHUST MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTelIbCTBY ONPEICIISIOTCS JIOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (ImpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHAapYyKEHHbIE B
TEYEHHUE CPOKa ACUCTBUS IOMOIHUTEIBHOIO 0053aTeNNbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
ctarby 18 HacrosIiero 3aKoHa, a MOCiIe OKOHYAHUSI CPOKA JIEHCTBUS JIOIOJHUTENIBHOTO 00s13aTENIbCTBA -
B COOTBETCTBUM C MyHKTOM 5 cTtaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

H3roroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIOJB30BAaHHS TOBapa B TEUYEHHE €ro Cpoka
ciykObl. JIJig 3TON 1€ M3roTOBUTENh 00eCneYnBaeT PEMOHT U TEXHUYECKOE 0OCIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK U MOCTaBKY B TOPTrOBbIE W PEMOHTHBIE OpPraHU3allid B HEOOXOMUMBIX IJIi PEMOHTa U
TEXHUYECKOTO 00CITy)KMBaHUSI 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTEH B TEYEHUE CPOKA MPOU3BOJICTBA
TOBapa M TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JIHA Nepe/laul ToOBapa NOTPEOUTEIIIO.

Cratbsa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHMs], TPAHCIOPTUPOBKU M YTHJIM3alMU OblLT Oe30maceH A JKU3HHU, 370POBbS
MOTpeOUTENs, OKPYXKAIOIIeH Cpefibl, a TaKKe He MPUUMUHAI Bpea UMYILIECTBY norpedutens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh Oe30MacHOCTh ToBapa (paboOThl, YCIYTH) JUIS KHU3HH U 310pOBBS
MOTpeOUTENs, OKpYKalolleld cpeibl, a TakkKe MpeloTBpallleHHe MPUYMHEHUS Bpela HUMYILIECTBY
noTpeOuTeNsl, SBISIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpsIKE.

(B pen. deaepaiibHOro 3akoHa oT 17.12.1999 N 212-®3)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecrieynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosmero 3akoHa U3rOTOBUTENH (MCTIOJTHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s3aH oOecreunTh Oe30MacHOCTh ToBapa (paboThl) B
TEeUEHHUE JICCATH JIET CO JHS Tmepenadu Topapa (paboTel) moTpeduTerto.

Bpen, npuunuHEHHBIH KU3HU, 3J0POBBIO HJIM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOECTICUCHHS
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Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThel 14 HacTosmiero
3akoHa.

3. Ecimm s Ge30macHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIAYrH), €ro XpaHEeHHf,
TPAHCHOPTHPOBKH M YTWJIM3AIMKM HEOOXOTUMO COOJIIOJATh CHEIHaIbHBIC MpaBWia (ajee - MpaBHia),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IpPaBWIa B CONPOBOAMTENBHOM AOKYMEHTAIlMH Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH JI0BECTH 3TU MPABUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha TOBapsl (paboThI, YCIYrH) 3aKOHOM WM B YCTAaHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHUs, 0OECHeunBalonMe UX Oe30MacHOCTh ISl YKH3HH, 3A0POBBS MOTpeOUTEN,
OKpY)KaloIIel cpelsl M MPEeIOTBPAlIeHue MPUYMHEHUS Bpella UMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKUT OO0S3aTEIHEHOMY MOATBEPKICHUIO B
HOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mpojaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMammu 00 00sA3aTEIFHOM IOATBEPKICHUN €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycTaHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WK MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYILIECTBY MOTPEOUTENIS, OKPYKAIOLICH Cpele, M3TOTOBUTEIb
(ucnosmHUTENH, MpPOAABEl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
JI0 YCTpaHEHUs MMPUYHH Bpefa, a B HEOOXOUMBIX CIYYasiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCHIOJIHUTEINB) 00s3aH CHATh TaKOW
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIYrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi denepanui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutensa Ha nHcpopmauuo 06 usrotoButene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOU HHGMOPMAITIT
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciryrax).

2. Yka3aHHas B myHKTe | Hacrosed craTbu MH(OpMaIUs B HArVIAIHOH M JTOCTYMHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENCH MpH 3aKIIOYSHHH JOTOBOPOB KYIUTH-TIPOJAKH M JOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIYT) crnocoOamMu, MPUHATHIME B OTACIBHBIX cepax 0OCITyKHBaHUS
NOTpeOUTENeH, Ha PYCCKOM S3BbIKE, a JOMOJHHUTENIBHO, 10 YCMOTPEHUIO M3TOTOBHUTENS (MCIOTHUTEN,
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MPOJIaBIIA), HA TOCYAPCTBEHHBIX SI3bIKaX CyOBhekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YrosiHOMOYEHHas OpraHu3aIHs WM YIIOJHOMOUYEHHBIM HHIMBUYATbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (IPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCIONHUTENb, TIPOJaBel]) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXACHUS (aJpec) W PEexUM ee
paboTsl. [Iponasen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH(OpMALNIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAIbHBIA MpEeANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALUIO O TOCYAAPCTBEHHOM pErucTpaliud W HaMMEHOBAHUHU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU IO CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxXOXICHHs (aapec) W PeKuM pabOThl YIOJIHOMOUYEHHOW OpPTraHu3aludl WU
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHAMATEIIS.

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wi yIOJTHOMOYEHHBIM MHIMBUyalIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutens o00s3aHbl JIOBECTH JO €ro CBeleHUs HHpopMmauuioo o cebe U
u3rorosutene (mpojasle) (pupMEeHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJeHus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCU O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢bamMuInio, UMs, OTYECTBO (€CiIM HMMEETCs), TOCYJapCTBEHHBIM pEerucTpaliOHHbI HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuy (pU3NYecKoro JMia B Ka4eCTBE WHAMBHUIYAIbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeINpUHUMATENb BIpPaBe
JIOBECTH 10 CBEJICHHsI oTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "MHTepHetr", uHpopManuio 00 H3roTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiite B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "NHTepuer" CCBUIKH Ha CTpaHHUILy caira HA3rOTOBUTENA (mponaBua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  "MHTepHer", coaepkamylo HHpOpManuioo o0
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cede u
npojasie (ucronHutene) (hbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3[JaHUU IOPUAMYECKOTO JIMIIA,
dbaMuIno, UMs, OTYECTBO (€clU MMeeTcs), TOCYIapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluch O
roCy/1IapCTBEHHON peructpanuu Gu3nyeckoro juia B KauecTBEe UHIMBUYaJIbHOTO IPEeANPUHUMATENS), a
Takke 00 MMEIIMXCs M3MEHEHUSX B YKa3aHHOW WH(popManuu. Bragemer; arperaropa JOBOJUT 0
CBeJIeHHUs MoTpeduTeNne nHpopmaIuio o cedbe u mpoaBiie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B HH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuro o mnpopaBiie (MCIOTHUTENE) BiaAENell arperaropa BIIpaBe JOBECTH 10 CBEICHUS
noTpeduTeneii MOCpPeACTBOM  pa3MelIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
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MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "MHTepHeT".
(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPENOCTaBUTh BIAAEIbIYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAMOHHO-TEJICKOMMYHUKAMOHHON ceTtn "WMHTepHer" (IpH €ro HaJW4HM)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHylo B nyHkTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCS WM3MEHEHHMs B TakoW HWHQOpPMAaLWH, MpoAaBel (MCIOJHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHMs B HE€ M3MEHEHUH COOOLIUTH BIAJAEIbILy arperatopa o0 3THX
M3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM CcaiTe B HMH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIUIO O
npojaBie (MCHOJTHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(OopMaIuu
OCyLIECTBIsICTCS Ha caiiTe Biajaenblla arperaropa M (MIM) €ro CTpaHulle caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JI€ATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (MCIIOJIHUTENEM, IMPOJABLIOM),
HOMJICKHUT JIMICH3UPOBAHHIO M (WJIM) HCHOJHHUTENb HMEET TOCYIapPCTBCHHYIO aKKPEIMTALHUIO, JI0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHAC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McTIONHMTENSI, MPOJABLA), HOMEpE IHIEH3MH U (WIM) HOMEpE CBHJCTENbCTBA O TOCYIapPCTBEHHOM
aKKpeIUTaIll1, CPOKaxX JCHCTBHS YKa3aHHBIX JUIICH3UU U (W) CBHIETEIBCTBA, a TakKe HH(popMarus 06
opraHe, BblJIaBILIEM yKa3aHHBIC JTMLICH3UIO U (WJIN) CBUACTEIbCTBO.

(. 2 B pen. @enepanproro 3akona ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMU 1 ¥ 2 HacToAIIeH cTaThy, T0JKHA OBITh JI0OBEJIEHA JI0
CBEICHUSI MOTPEeOUTENEN TaKKe TP OCYILECTBICHUH TOPrOBJIH, OBITOBOTO M MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSX, Ha IpMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €ClId TOProBils,
ObBITOBOE M MHBIE BUIBl OOCIY)XMBaHMSI TOTpPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MeCTa
HaXO0XKJICHUS MTPOAaBLA (MCIIOTHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HHQOpManui0 O ToBapax (paboTax, yciyrax), 00eCHeYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeIbHOM HOPSIKE J0JKHA COJEPKaATh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepann 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJETEIBCTBYIOIEE 00 00s13aTeTbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBefieHHsI 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJYKTOB MUTAHMS CBEJCHHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHHE HMCIIOJIb30BAHHBIX B MPOIECCE
W3TOTOBJICHHS TIPOJAYKTOB MUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAaIIHs
0 HWIMYAA B  TPOAYKTAX  THUTAHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  TPUMEHEHUEM
TCeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJACpKAHHE YKa3aHHBIX
OpraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIIsAeT Oojiee JACBATU NECATHIX IMPOIICHTA), MHUINEBONW IICHHOCTH,
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Ha3HAYCHUH, 00 YCIOBHUSX MPHUMEHCHUS U XPAHEHUs MPOIYKTOB MUTAHUsS, O CIIOCO0aX H3TOTOBIICHUS
roTOBBIX OJton, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHS M YNAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSX IS UX MPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBOMOKA3aHUS JUIs
WX TPUMCHEHHUS TPU OTICIbHBIX 3a0oNeBaHusAX, yTBepxkaaercs IIpaButensctBoM Poccuiickoit
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B PYOJsIX W YCJIOBHS NPHOOpPETEHHUs TOBapoB (padoT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciIyr) yepe3 OMpeleleHHOE BpeMs IMocie MX mepenadyd (BBIIOJHEHUS, OKa3aHHS)
NOTPEOUTEITI0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIIaTEe MOTpeOuTEeNeM, W rpaduK IOTalICHUs ITOMN
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCioBus 3G (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIuo 00 3HepreTrueckoi 3pGEeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPHIX TPEOOBAaHHUE O
HAJIMYUHU TaKOH WH(OpPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(a63ar BBenneH denepanbubiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHU YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX MOCJIECTBUSIX MPU HEBBIMOJIHEHUH TaKUX JIEHCTBUHN, eclii ToBaphl (paboThl) MO UCTEUEHUHU
YKa3aHHBIX CPOKOB NPEJCTABIIAIOT OMNACHOCTb ISl KU3HU, 3[0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSATCS HEIIPUTOJHBIMU JJIs HCIIOIb30BAaHUS 110 HA3HAYEHHUIO;

aapec (MecTo HaxOoxAcHHUs), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA), YIOJHOMOYEHHOW OPraHu3alyy WU YIOJHOMOYEHHOI'O HWHJIMBUAYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuio 00 00s3aTENIbHOM TOJATBEPKICHUU COOTBETCTBUSA TOBApoB (paboT, ycuyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXKU TOBAPOB (BBHIIIOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEeT 3HaUeHHE, HCXO/I U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHNe (POHOIpaMM MPHU OKAa3aHUU PA3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH deaepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii motpebutesneM ToBap ObUT B YINOTPEOJICHWH WX B HEM YCTPAHSIICS
HEJ0CTaTOK (HEJOCTATKH), IOTPEOUTEIIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.
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3. Mudopmamnus, npeayCMOTpEHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, IOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, IpuiaraeMod K ToBapam (paboTram, yciyram), Ha
STHKETKAaX, MAapKHUPOBKOW WJIM MHBIM CHOCOOOM, MPHUHSATHIM I OTAEIBHBIX BUAOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEP’KACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
NOpAJIKE U CcHocobdaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEICHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOIEro
TaKO€ COOTBETCTBHE, O CPOKE €r0 JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTtbl npoaaBua (MCNOMHUTENSA)

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUITUIAILHBIX OPTaHU3AINI TOPTOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit denepainu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3anui, OCyILECTBIIAIONMX AEATEIbHOCTh B chepax TOProBOoro, ObITOBOrO
Y MHBIX BUJOB OOCITY)KUBAHU MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKkKe
MHIVBUAYAJIBHBIX [IPEANPUHUMATEIEH YCTaHABIUBAETCS UMU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTONHUTEINS) AOBOJUTCS JO CBEACHUS MOTpeOUTENeH W JOJIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. PenepanbHbIX 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnt0 He MpelocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(pOpMalnio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucrionHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUsS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BOSMEILIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPEeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ynbTar paboThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. @exepanbHOro 3akona ot 17.12.1999 N 212-03)

2. llpomaBen (MCHONHWUTEND), HE MPENOCTABUBIIMM IOKYNATENI0 IIOJHOM W JIOCTOBEPHOM
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEJAOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS Y HETO TaKoi MH(OpMaIHH.

(n. 2 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NMPEAOCTABHBIINN TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
uH(popMaIno o ToBape (yclyre) Wid MpojaBiie (MCIIOJHUTENE), HA OCHOBAaHUH KOTOPOI moTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(I/ICHOJIHI/ITCJIGM), HECET OTBCTCTBCHHOCTH 3a y6bITKI/I, MPUIUHCHHBIC HOTpe6I/ITeJIIO BCJIICOCTBUC
MIPEIOCTABIICHUS €My TaKOW MHpOpMAIIH.
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Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaAEibLEM arperaropa M IpoAaBLOM
(ucrionHMTENeM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWH MEXIYy HHMMH, OTBETCTBEHHOCTHb 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOMTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MIPEIOCTaBIIEHHON BiajeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WIH MpOJAAaBIe
(ucronHMTENE), a TaKXKe 3a COONIOJCHHE MpaB MOTPeOUTENel, HAPYIICHHBIX B PE3yJbTaTe IMepenadyu
MOTpeOUTEN0 ToBapa (yClIyru) HEHaJJIeKallero KadecTBa M oOMEHa HEMpOJ0BOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOrMYHbII TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOHTEIIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJNHON HH(popManuu o ToBape (yciyre), B
ciydae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opManuio o ToBape (yCiyre), MpeJoCTaBICHHYIO
OPOJABIOM (MCHOJIHUTENEM) U  COJICPXKALIYIOCS B IPEUIOKEHUH O 3aKIYEHHH JI0roBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TPEeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON MM TIpeIBapUTENbHON oOIulaThl ToBapa (yciyru). Bmanmenerr arperaropa BO3Bpaiaer
CyMMY TOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUEHHE JAECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHS TIPU OJHOBPEMEHHOM HAIWYHH
CIIETYIOIIUX YCIOBUMA:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEOUTENIEM BHECEHA IpeBapUTENbHAas oOIllaTa Ha
0aHKOBCKHMH CUET BIIaJIeNblia arperaTopa, He nepeiaH NOTPeOUTENo B CPOK (yCIIyra He OKa3aHa B CPOK);

HOTPeOUTENs HANpaBUi TNPOJABLY (MCIOJHHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IPOAABLIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHnweM O BO3BpaTe CyMMBl MPEABAPUTENBHON OIIAThl ToBapa (YCIYyTH)
MOTPEOWTENh ~ HANpaBIIIeT  BIQJACNBIly arperatopa MOATBEP)KICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMS YCIYT).

Ecnmu wnHOe He mpeaycMOTPEHO YCIOBHSMM IOJb30BaTE€IbCKOTO WJIM HMHOIO  COTJIalleHHS
moTpeOUuTeNss ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MPOAaBIly (MCHOJHUTEN0) 00 OTKaze OoT
UCTIOJHEHUS JIOTOBOpA KYIUIM-TIPOJaK (JOTOBOpAa BO3ME3/HOTO OKa3aHUs YCIYr) MOXKET ObITh
HaIPaBJICHO BIIA/IENBILY arperaropa, KOTOpPbIi 0053aH HAIIPABHUTH €T0 MPOJABILY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CYMMbI NpEeABApUTENbHON OIUIaThl TOBapa (YCIyru) NpU TOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS NPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) HpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJIENbIIEM arperaropa noTpeouTeto B
TE€YEHHE JIECATU KaJICHJAPHbBIX JHEW CO JIHS MOJTY4YeHHs BIaJebleM arperaropa TpeOoBaHHs 0 BO3BpaTe
CYMMBI TpeABAapUTEIbHOM omaTel ToBapa (yciayru). B cimydae Hecormacusi mnoTpedutens c
MIpPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatropa Ji0Ka3aTeabCTBaAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeduTens BhpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONW UM
MpeABAPUTEIIFHON OTUIaThl TOBapa (YCIYTH) B CyJI€OHOM TMOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda >KU3HH, 3I0pPOBBI0O U UMYILIECTBY MOTpeOUTENs BCJEICTBUE
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HEMPEeIOCTABIICHUSI €My TIOJTHOW M JOCTOBEpHON MH(pOpManuu o ToBape (padore, yciayre) moTpeOuTeb
BIIPaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO Bpe/a B MOPSIKE, IPEIyCMOTPESHHOM CTaThel 14 HacTosIIero
3aKkoHAa, B TOM UYHCJI€ TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.

(n. 3 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMONHOW WHQoOpMaimein o toBape (pabore, ycmyre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENsA, npoaaBua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEeOUTENICH M3TOTOBHUTENh (MCTIOTHUTEIb, MPOJABEI], YIIOJTHOMOYCHHAS
OpraHu3ainysi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JIIO, moaJjiexkar
BO3MEILICHHIO B ITOJIHOW CYyMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIIOJHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT MCIIOTHEHUS BO3JI0OKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Mepen
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3rotoBUTENb (MCIIOTHUTEh, TIPOAABEII, YITOJITHOMOUYSHHAS OpTraHU3aI|s WU YIIOJTHOMOYCHHBIH
WHIUBUAYAIbHBIN TPEIIPUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENbCTB WM 332 HEHAJIeXKaIlee HCIIONHEHHE O00S3aTeNIbCTB, €CIIM JIOKAKET, YTO HEUCIIOJHEHUE
00513aTeNCTB WJIM UX HEHAJIeKallee HCIOTHEHHE MPOM3O0ILIO BCIEACTBHE HEMPEOJONUMON CHITBI, a
TaK>Ke 110 WHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpeburtenss o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIEXKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANpPUHUMATENIEM, HWMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHUH CyIOM TpeOOBaHMA MOTPEOHUTENsI, YCTAHOBJIEHHBIX 33aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3aluu WK
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONloJeHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUI mnoTpedurtens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCY>KACHHOM CyIOM B TIOJIb3y MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ecnu ¢ 3asBrieHueM B 3alIUTy MpaB MOTPEOHTENs] BBICTYMAIOT OOLIECTBEHHBIC OOBEIMHEHHS
noTpeduTeNnei (X acCOIMAIlNH, COI03bI) MM OPTaHbl MECTHOTO CaMOYITPABJICHUS, MATHAECAT IPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM OOBbEIUHEHUSAM (MX aCCOLMAIMAM, COI3aM)
WM OpraHaMm.

Cratbsa 14. MmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCrneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HHU, 370POBbI0 WJIM MMYILIECTBY IOTPEOMUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJJIEXKUT BO3MELICHHIO B [IOJTHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS Bpea, IPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MMOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOIHUTEIEM) WU HET.

3. Bpen, npuunMHEHHbIHN KU3HU, 310POBBIO UM UMYILIECTBY MOTPEOUTENS, TOAJIEKUT BO3MEILEHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yibTar paboThI) JHODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbU O HACTOSIIEr0 3aKOHAa CPOK CIYKObl HIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
MOTPEOUTEIIO HEe OblIa ITPEIOCTABIICHA MTOJIHAS U IOCTOBEPHas WH(OPMAIIHS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, JUOO MOTpeOuTeNh He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBUSIX MO UCTEYCHUU
CpOKa CIYXObl WJIM CPOKAa TOJHOCTH M BO3MOXKHBIX TOCIEACTBUAX IPU HEBBINOTHEHUH YKa3aHHBIX
neicTBri, 100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JUIS
YKU3HH U 3JI0POBBS, BPE]I IMOJJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUYNHEHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUU € MTyHKTOM | CTaThu 5 HacTOsAIIEro 3aKOHA U3TOTOBUTENH (MCTIOJHUTENb) HE
yCTaHOBUJ Ha TOBap (paboTy) CPOK caykObl, Bpe MOUIEKHUT BO3MELICHUIO B CIIydae €ro NPUYMHEHUS B
TEYEeHHE JIECATH JIET CO JHS Mepeaayu Toapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Nepeadl YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJHEHUS PabOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBAapa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py NMOTCPHCBIICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHUIO
HCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIB30BaHUEM MaTEpUaAIOB, 000PYIOBaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJICTBA TOBApOB (BBIMOJHEHUS padOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HayYHBIX M TEXHUYECKHX 3HAHUH BBIIBUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCIOTHUTENb, MPOJIAaBEl]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JTOKAKeET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs NOTPEOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUA, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa
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MopanbHblii  Bpel, NPUYMHCHHBIH TOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIEM
(ucrioHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluedl  WIH  YIOJHOMOYCHHBIM
WHIUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPCHHBIX 3aKOHAMHU
W TIpaBOBBIMH akTaMu Poccuiickoit Depepannu, peryJupyromiMA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
noTpeduTenel, MOMMCKUT KOMIICHCAIIMM TMPUYUHUTEIEM Bpela MpH HalWdud €ro BUHBL Pa3mep
KOMIICHCAIIMM MOPAJILHOTO Bpela ONpeIesieTcss CyIOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&I_II/ISI MOpPaJILHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITeJ'I€M Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMAwWMX npaBa
nortpeéurens

1. VYcnoBust norosopa, YIIEMISIOIINME IpaBa IOTPEOUTENsT IO CPAaBHEHUIO C IIPAaBUIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMU TNpaBOBbIMM akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe MCHOTHEHUS JOTOBOPA, YHIEMIISIONICTO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTENIEM (MCIIOJHUTENIEM, TIPOJAABIIOM) B TIOJTHOM O0BEME.

2. 3anpemaetcss 00ycIOBIMBAaTh MPUOOPETEHHE OJHUX TOBApOB (paboT, ycayr) o0s3aTeabHbIM
npuoOpeTeHueM HWHBIX TOBAapOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUsl €ro npaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, ycIayr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONHUTENIEM) B ITOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATH YJOBJIETBOpPEHUE TpeOOBaHMN NOTpeOUTENel, MpeaAbsABIsIEMbIX B
T€UEHUE TAPAaHTUIHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIMOIHATH JTOTIOJHUTEIbHBIE
paboTsl, yciyru 3a rarty. [lorpeOutens BripaBe 0TKa3aThCsl OT OMJIAThl TAKUX PadoT (YCIIyT), a €ClIl OHU
OIUIaYeHbl, TOTPEOUTENHh BIpPaBe MOTPEOOBATH OT MPOJaBla (MCIIOJHUTENS) BO3BpaTa YIUTAY€HHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BBINOJIHEHHE JOMOJIHUTENBHBIX padoT, YCIyT 3a IiaTy ohopMiIseTcs
MPOJAaBLUOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciiu MHOE HEe MNpPeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIAICTIEI] arperaTopa B ciydae UCIOJIb30BAHUS B CBOEH JIEATETLHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTenemM) 00s13aH 00eCIeYrTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
MyTeM HCIOJb30BaHUsl HAIlMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACUYETOB IO
BbIOOpY MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJbHOM CHCTEMBI IUIATEXKHBIX KapT
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pacrpocTpaHsieTcs Ha MNpoAaBla (UCIIONHUTENS, BIAJeNblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3aii TOBapOB (BBITIOJIHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANICCTBYIONIMN KaJCHIAPHBIA TOJ
MPEBBIIIACT JBAANATH MUJUTMOHOB PYOIICH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, I/1€ HE MPEIOCTABISIOTCS YCIYTH
JIOCTyNa K TIOABIKHOW paaHOTEeNeOHHOW CBSI3M W (WIIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOKAAETCS
OT O0053aHHOCTH OOECIeUYUTh B OSTOM MECTE€ BO3MOXHOCTh OIUIaThI TOBapoB (paboT, yciyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
pealM3ali TOBAapOB B KOTOPOM COCTaBIISIET MEHEEe MSITH MUJUIMOHOB PyOINiel 3a MpeiiecTBYOUIHA
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENS) MyTEeM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIaTEXHOMN
CUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoii dexeparum.

3. Ilpu omnare TOBapoB (pabOT, YCIyr) HAJMYHBIMHU JCHEKHBIMH CpEACTBAMU 00s3aTelbCTBA
noTpeOuTeNst Imepel MPOoAaBIOM (HCIOIHUTENEM) IO OIulaTe TOBapoB (paboT, YCIyr) CYHMTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB C MOMEHTAa BHECEHMs HAJMYHBIX JEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeKeH PU3NUECKUX JIMII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePeBo/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMIHBIX
JICHEX)KHBIX CPEJCTB 0€3 OTKPHITHUS O0AaHKOBCKOTO cueTa 00s3aTeNbcTBA MOTPEOUTENS Mepea MpoAaBIiOM
(McnoHUTENIEM) TIO OIUIaTe TOBApOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3aiuu Ju00 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JI€ATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HalMOHAJIbHOM IIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM Oe3HAINYHBIX pPACUYETOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes] MPOAABLIOM (MCIOJHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NepeBo/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHBaroIen
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHHUTENIO) 3alpelieH0 yCTaHAaBIUBATh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B PaAMKax MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB.

5. TlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbIE HAapyIIEHUEM TpeOOBaHUN MyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen
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1. 3amuTa npaB nOTpeOUTENEHN OCYLIECTBIISAETCS CYIOM.

3amuTa mpaB  MOTpeOMTENeH  yCIyr, OKa3bIBaeMBIX  (MHAHCOBBIMH  OpPraHU3AILMAMHU,
OPTaHU3YIOIIUMH B3aUMOJCHCTBHE C YIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTeNe (MHAHCOBBIX YCIYT B
cootBercTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeOuTeNneil (PMHAHCOBBIX
ycIyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpedutesell MOryT ObITh MPEIbsBICHBI MO BBHIOOPY HMCTIA B CYA IO
MECTY:

HaXOXXIACHUA OpraHusalvur, a €CJIUu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CYJI IO MECTY HaX0XKJICHUS €€ (HiIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYJApCTBEHHOW TOLLIMHBI B COOTBETCTBUM C 3aKOHOAATEIIbCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUMTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npm obHapyXeHMu B TOBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJA) ¢ COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHMs JOTOBOpa KYIUIU-TIPOJAKW U MOTPEOOBAaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMmsbl. Ilo TpebGoBaHMIO MpojaBlia U 3a €ro CUeT MOTPEOUTENb IOJDKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

[Tpu 3TOM moTpebUTENb BIIpaBe MOTPeOOBATh TAKXKE MOTHOTO BO3MEICHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEJICTBHE INPOJAXH TOBapa HEHAAJIEKAIIEro KadecTBa. YOBITKM BO3MELIAIOTCS B  CPOKH,
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YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTeNbh B CiIydae OOHapyKeHUS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHHS JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
YIJTAaYeHHOW 3a TakoW TOBap CyMMbI JHOO NpenbsSBUTH TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJenu, apTHKya) C
COOTBETCTBYIOIIUM I1€PEPACUETOM IOKYIHON LIEHbl B TEYEHUE MATHAALATH JHEH €O [HS Ieperadyu
MOTpeOUTEN0 Takoro ToBapa. [lo wWcTeYeHMHM 53TOro CpoKa YKa3aHHble TpeOOBAaHUSA TMOJUIEkKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapyImCeHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBApaA,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro roja TIapaHTUHHOIO CpOKa B
COBOKYIIHOCTH Oo0jiee 4eM TpUJLATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMyYHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CJIOXKHBIX TOBapoB yrBepxkzaaercs IIpaBurensctBoM  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBly JuOO  YIOJIHOMOYEHHOM OpraHu3aluyd WU YIOJIHOMOYEHHOMY HMHAMBHAYyaJbHOMY
peINpUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBEe BO3BPATHUTH HM3TOTOBHUTENIO WU
HMMITOPTEPY TOBAp HEHAJJIS)KAIIIETO Ka4eCTBA U OTPeOOBaTh BO3BPATa YIUIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOTO HIM TOBApHOrO dYeka MO0 HHOTO JOKYMEHTa,
yaoCTOBepsomMX (GakT W YCIOBHS TOKYINKH TOBapa, HE SBIAETCS OCHOBAaHWMEM I OTKaza B
yJIOBJIETBOPEHHUH €ro TpeOOBaHUIA.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHAS OpraHusanus 1581071 YIOJTHOMOYEHHBIN
WH/IMBUYAIbHBIA MpEeANPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KavyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBMTEID),
YIOJIHOMOYEHHAs! OPraHU3alys UM YIIOJTHOMOYEHHBIN WHAWBUAYAIbHBIN MPEeAIPUHUMATENb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa IMPOBOAMUTCS B CPOKH,
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ycraHoBneHHble cTatbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATh MPH NMPOBEAECHUN YKCIIEPTU3BI TOBApA U
B CJIy4ae HECOIJIaCHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApAa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHMKIIM BCJIECIICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
MPOJAaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacXollbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WIH  yINOJHOMOYCHHBIN
WHIVUBUAYIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO MEpeaadd TOBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAsI OPTaHU3alus WM YIIOJIHOMOYEHHBIM WUHIMBUAYAIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAET 32 HENOCTATKM TOBapa, €CJIM HE JOKAKET, YTO OHM BO3HUKIM IOCIE NEpeAadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHs MOTpeOUTE]IeM TPaBHJ HCIONb30BAHUS, XpaHEHHUsS WIH
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL WIIK HENIPEOJAOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOIO TOBapa M TOBapa BeCOM 0oJiee MATH KUIOIPAaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaTensi, UMIoprepa). B ciiydae HeuCHOIHEHHMs] JaHHOW OOS3aHHOCTH, a TaKkKe IpH
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu 3ToM  mponaser
(M3rOoTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 005A3aH BO3MECTUTh MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BPAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHOW OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpEANpUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTaTKOB TOBapa, €CIU OHHU
OoOHapy’KEHbI B T€YCHHE TaPaHTUITHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOLIEHNH TOBApOB, Ha KOTOPBIC FAPAHTUWHBIE CPOKHU WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOuTENs BIpPaBE NPEIbSIBUTh yKa3aHHbIC TPEOOBaHMs, €CJIM HEJIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd MX NoTpeOuTeno, ecnu Oonee ATUTEIbHbIE
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CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIA JOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIYXKOBI MCUHCISETCS CO JHS Tepeadd ToBapa
NOTPEOUTENI0, ©CIIM HWHOE HE MPEeIyCMOTPEHO JOroBopoM. Eciau JeHp Tepenayd yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO OMNPENEISAETCS COOTBETCTBEHHO
cyobekTamu  Poccuiickoii ®Demeparii UCXOAS W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponake TOBapoB 1O OOpaslam, MO MoYTe, a TaKXKe B CIydasX, €CJIM MOMEHT 3aKITIOUCHHS
JIOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKHU
WCYUCIAIOTCS CO JIHS JIOCTaBKH ToBapa mnorpeOutento. Ecnm morpeOuTens IHIIeH BO3MOXKHOCTHU
UCIIOJIB30BaTh TOBAp BCICIACTBHE OOCTOSATENILCTB, 3aBHCAIIMX OT TpoJaBlia (B YaCTHOCTH, TOBap
HYXXJAeTCsI B CIHCIUAIBHON YCTaHOBKE, MOJKIIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUET JO YCTPAHCHHS IPOJABIIOM TAKMX OOCTOSTENbCTB. ECiM JeHb JOCTaBKH,
YCTAaHOBKH, TOJKIIOUCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TIPOJABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HMCIIOJIb30BaTh TOBAap 0 HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOKHO, 3TH CPOKU UCUHUCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYIUTA-TTPOIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK rOAHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HU3TOTOBJICHUSA TOBApa, B
TCYCHHUEC KOTOPOI0 OH MNPUIroACH K HCIOJIBb30BAaHUIO, WA I[&TOI71, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
IMPUT'OJACH K UCITIOJIb30BAHUIO.

[TpomOIKUTETHHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMIUICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHI)Ie CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTHﬁHLIﬁ CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHHGKTy}OI]_[I/Ie N3 MU COCTAaBHBIC YaCTHU TOBapa CUUTAKOTCS
paBHBIMU TApaHTUHHOMY CPOKY Ha OCHOBHOE H3JeIne, €CITM HHOE He YCTaHOBIIEHO OTOBOpoM. B ciydae,
€ClIM Ha KOMIUJICKTYIOIIEe HM3e/IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHHBIN
CPOK MEHBIIIEH MPOJOIKUTEIFHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOE U3JENHE, MOTPeOUTENh
BnpaBe Hpe}l’LﬂBI/ITL Tpe60BaHI/I5[, CBsI3aHHBIC C HEAOCTAaTKaAaMU KOMHHGKTYIOIHeFO n3aciansa u COCTaBHOﬁ
4acTU TOBapa, MpU UX OOHAPYKEHUH B TEUCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBIIEH FrapaHTUIHBINA CPOK OOJIbIIEH MPOI0KUTEIBLHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH ToOBap, MOTpeOUTENb BIpaBe MPENbIBUTH TpPeOOBaHUS B
OTHOIICHWH HEJOCTaTKOB TOBapa IPU YCIOBMM, YTO HEAOCTATKM KOMILUIEKTYIOIIErO W3ICIus
OoOHapyKEHbI B TEUCHNUE FApAaHTUWHOTO CPOKA Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTUITHOTO
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CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH IOrOBOPOM rapaHTHHHBIM CPOK COCTaBIIIET MEHEe IBYX
JeT M HEeIOCTAaTKU ToBapa OOHApYKEHBI MOTpeOHTENeM I0 WCTEUCHHHM TapaHTUHHOTO CpOKa, HO B
npejenax JAByX JIeT, MOTpeOuTenb BIIpaBe NPEAbSABUTh MPOJABLY (M3rOTOBUTENIO) TpeOoBaHuUs,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, € T0KaXET, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
ero nepejadu NOTPeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(n. 5 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3alMd WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJIbHOMY
IpeANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHUEe 0 OE3BO3ME3HOM YCTPAaHEHMU TAaKUX HEIOCTATKOB, €CIIU
JOKaXXET, 9TO OHU BO3HUKIIM JI0 TIepeIadn TOBapa MOTPEOUTEITIO WM MO TPUIHMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbIBIECHO, €CIM HEJOCTATKU TOBapa OOHApPYKEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaavu ToBapa NOTPEOUTENI0, B TEUEHNE YCTAHOBIECHHOIO HAa TOBAap CpoKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIeT CO AHS NepeJadd ToBapa MOTPEOUTEIN0 B Cllyyae HEyCTaHOBJICHMS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHUE HE yIOBJIETBOPEHO B TEUEHHE JIBAJLATH JTHEH CO JHS €ro
IpeIbsIBICHUS MOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEIOCTAaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
NoTPeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIHA YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPELyCMOTPEHHbIE
INyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaATa YIUIAUEHHOW JEHEKHON CYMMBI.

(m. 6 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npoaaBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTanieHueM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHM3alnuel WId  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  HIpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAUMBIN Al UX YCTPAHEHHUS C
y4eToM OOBIYHO HpHUMeHsieMoro crnocob6a. Cpok ycCTpaHEHHUsI HEJIOCTaTKOB TOBapa, ONpeAesieMbli B
MUCBEMEHHOM (hopMe corameHneM CTOPOH, He MOKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B OINPE/IEICHHbIM COTJalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipym 3TOM OTCYTCTBHE HEOOXOAMMBIX IJISi yCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3allacHBIX YacTel (JeTajeil, MarepuanoB), 000pPYJOBaHUS UM TOJOOHBIE TPUYHHBI
HE SIBIISTIOTCS OCHOBAHHMEM JJIS 3aKJIFOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKa, ONPEJICIIEHHOTO COTJIAIlIEHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBApOB JAJUTEIBHOTO MOJb30BaHMUA M3TOTOBUTENb, TNpOJABEll JHOO
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBHIYaJbHBIM MpeANpUHUMATENb OO0S3aHbI
OpU TPEIbSBICHUH MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CPOK O€3BO3ME3IHO
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MPEIOCTABUTH MOTPEOUTEIIO HA IEPUO]T PEMOHTA TOBAP JUTUTEIBHOTO MOJIE30BaHUs, 00IaIa0IIHIA STUMHI
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOH cueT. [lepeueHp ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABIUBACTCS
[IpaBuTenscTBOoM Poccuiickoit @enepanum.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJJIeBAacTCA Ha
MEepUoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIOJIB30BAJICSA. YKA3aHHBIA IMEPHUOJ] HMCUYHCISETCS CO JTHS
oOpareHust MoTpeduTeNss ¢ TpeboBaHHeM 00 YCTpaHEHUW HEAOCTAaTKOB TOBapa N0 JHS BBIIAYU €ro IO
OKOHYaHWU peMoHTa. [Ipu BeIJaue TOBapa M3rOTOBUTENb (TIPOJABEIl, YIIOJIHOMOYCHHAS OPTaHU3aIlMsI HITH
VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TpENNpPHHUMATEIb, HMMIOPTEp) OO0sS3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTento uHGOpPMAIMIO O JaTe oOpalieHUs TOoTpeOuTeNsl ¢ TpeOoBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTeneM s
YCTPaHEHUS] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHHS HEJIOCTATKOB TOBapa C HMX ONHUCAHHEM, 00
MCTIOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JIETaNIAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPAHCHHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUM HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIErO M3AEIHs WU
COCTAaBHOM YacTHM OCHOBHOI'O H3[ENHs, HAa KOTOpPbIE YCTAaHOBJIEHbI T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEE W3JIeJINe WM COCTaBHYIO YacTb OCHOBHOI'O H3JIENIUSl YCTAHABJIMBAETCS FapaHTHUIHbIHN
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE HM3JENINe WIH COCTaBHYIO
4aCcTh OCHOBHOT'O U3JI€/IHs, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U FapaHTUIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cnyuae oOHapyskeHHUsI HOTpeOUTEIeM HEJOCTATKOB TOBapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe MpojaBel  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas OpraHM3alus WIM  YIIOJHOMOYEHHBIH
VH/IMBUYAJIbHBIA MpeIpUHUMATEeb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMM JIHEH
CO JIHS IPEIbSBICHUS YKAa3aHHOTO TpeOOBaHUS MOTPeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
MIPOBEPKM KadyecTBa TaKOro TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOYEHHOM opraHu3anuei wim
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAALATH JAHEH CO
THSI TPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecim y mnponaBuma (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3alldd WA YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEAbSIBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM MJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TMPOBEJACHA B TEUEHHWE Mecsia CO JTHS
MPEIbSIBICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT yJOBIETBOPEHHUIO 1O €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN Il OUepeqHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTENS,
YIOJJHOMOYEHHOM OpPraHM3allid WIA  YIOJHOMOYEHHOIO HHIMBHUIYAJIbHOIO IPEANPUHUMATEI,
UMIIOpTEPa) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHNS YKa3aHHOTO TPEeOOBaHNUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBUTENs MO0 YIIOJHOMOYEHHAs OpraHW3alus WM YIOJHOMOYECHHBIH WHAWBUAYaIbHBIA
NpeaNpuHIMAaTeNb) B TEUCHUE TPEX JHEW co AHSA MpEeabsSBICHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
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0€3B03ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMSA, OONANAIOIIMI STHMHU K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IpPaBWJIO HE PACIpOCTPAHSAETCS Ha TOBapbl, IEpeueHb
KOTOPBIX ONPEJENAeTCs B COOTBETCTBHHU C ITyHKTOM 2 cTaThil 20 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IekKAIIEeTo KauyecTBa JOJDKeH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B YIOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [epeladyd ToBapa
OTPEeOUTEITIO.

CraTtba 22. Cpoku yaoOBnNeTBOPeHUs oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanust MOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW LEHBI TOBapa, BO3MEIIECHHU
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BparTe
YIUTAYeHHOHU 3a TOBAp JCHEXHOW CYMMBI, a TaK)Ke TpeOOBaHNWE O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEero KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJuIeKale WHOpMAaUMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABLIOM (M3rOTOBHUTENEM,
ynOHHOMO'—ICHHOfI opraHmauHeﬁ HJINW YHOOJHOMOYCHHBIM HWHJAWBUAYAJIbHBIM MNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JECATH JTHEW CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHMUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTens, YMNOSIHOMOYEHHOMU
opraHusauum Ui ynosilHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (33€PKKY BBINOIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUN €My Ha MEepUO
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'0 TOBapa MpojaaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHBIN MHAUBUAYAIbHBIN NpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJJHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesseTcs, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JODKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIIOM (H3TOTOBHUTENEM,
VIIOJJHOMOYCHHON OpraHW3allieil WM YIOJHOMOYCHHBIM WHIAWNBUIYAIBHBIM IPEIIIPHHUMATEIIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPEeOOBAHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelIeHus, eciu TpeboBaHne TOOPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cny4yae HeBBIIOTHEHUST TPEOOBaHMIA TOTPEOUTENS B CPOKH, MTPETyCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosliero 3akoHa, MOTpeOUTENb BIPaBe IO CBOEMY BBIOOPY MpEIbsIBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUs  nNpoaaBLOM CpoKa nepepaym
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeéuTtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=01.02.2022&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100102&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=01.02.2022&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100107&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=01.02.2022&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=01.02.2022&dst=100050&field=134

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIINKA O0S3aHHOCTh MOTPEOUTENsS] MPEIBAPUTEIHHO
OIJIATUTH TOBAP, OJKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cinyuae, ecinu mpojaBell, MOJYYUBIIUNA CyMMY IpeIBapUTENbHON OIUIAThl B ONpPEAEICHHOM
JOTOBOPOM KYIUIM-TIPOJXH pa3Mepe, He UCIONHMI O05M3aHHOCTH 10 Tepejade ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIAaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM mOTpeduTENb BIIpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIEHHS YOBITKOB, TPUYMHEHHBIX
eMy BCIEACTBHE HapyIICHHS YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa Iepeiayu
IPEABAPUTEIIFHO OIUIAYEHHOTO TOBAPA.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Tepeaadu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHON OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOAAXKU Iepeada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOMKM (II€HHM) HE MOXKeT NpPEeBbIAaTh CyMMY
IIpe/IBAPUTENILHOM OILIaThI TOBApA.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I${ O BO3Bpare YHHaquHOﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB NoMICKAT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHE JCCATU HH€I>'I CO IHA NpCAbsABIICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpebGoBaHusi TOTpeOHTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
yIOBIIETBOPEHHIO, €CIM MpPOAABElLl JOKAXET, 4YTO HapyIIeHHE CPOKOB Iepelaud MOTPEeOHUTENIo
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IPOU3OIUIO BCIIEACTBHE HEMPEONOIMMOM CHIIBI WIM IO BHHE
noTpeOuTeNs.

Cratba 24. PacuyeTtbl ¢ notpebutenem B crny4yae npuobpeTeHMs UMM ToBapa
HeHaanexallero Ka4yecrBa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKalllero KauecTBa Ha TOBAp ATOW K€ MapKu (ITHX K€ MOJEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBa HA TAaKOM e TOBap APYrod Mapku (MOJIeNH,
apTUKyJa) B CiIydae, eCiH IIeHa TOBapa, MOJISKAIIEro 3aMeHe, HI)Ke IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, eCiH I[eHa TOBapa, MOJIeKAIIero
3aMEHe, BBINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. lleHa ToBapa, MoJUIeKaIIero 3amMeHe, OMpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIECTBOPEHO NPOAABIOM, II€HA 3aMEHSIEeMOTO TOBapa W IICHA
nepe1aBaeMoro B3aMeH TOBapa OIMPEIeSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B ciydae mpenbsBIeHUST mOTpeOUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPeOUTENIEM TpeOOBaHUS
00 yIleHKEe WM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUsS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIeKalIero KayecTBa MOTPEOUTENh BlpaBe TPeOOBAaTh BO3MELICHHS
Pa3HUIIBI MEXJy ILIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WM, €clid TpeboBaHUE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAILEr0 KauyecTBAa, NMPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCSl yIUIAaYEeHHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TaKkKe BO3MEIAeTCs IJIaTa 3a MPEAOCTaBIeHUE KPEeIUTa.

(n. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHaJIEXKAIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHLCKOTO KpeauTa (3aiiMa), mpoaaBer 00s3aH BO3BPATHTh OTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHEXKHYI0 CyMMY, a TakKe BO3MECTUTH YIUIaYEHHBbIC MOTPEOUTENEM MPOLEHTHl W WHBIC IJIATEXKHU IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAap y MpojaBlia, y KOTOPOro 3TOT TOBAap ObLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTalUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICIKAIICI'O KaucCTBA B
TCUCHHUC YCThIpHAAIaTU JIHeﬁ, HC cUnTad JHA €ro NOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEILCKUE CBOWMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK HIIM KACCOBBIN YeK MO0 MHOW MOATBEPKAAFOIINN
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y TIOTPEOUTENSI TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
700 MHOTO MOJATBEPKIAIONIETO OIJIATy TOBapa JOKYMEHTa HE JIMINAET €r0 BOZMOKHOCTH CCHUIATHCS Ha
CBUJIETETHCKHE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNs K
MPO/ABIly, MMOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIeHeXHOW cyMMbl. TpeOoBaHue moTpeOUTeNst O BO3BparTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHS BO3BpAaTa yKa3aHHOI'O TOBApa.
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[To cornameHwio MOTPEOUTENsT C MPOJNABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH TNpHU
MOCTYIUICHUM AaHAJOTMYHOIO TOBapa B mponaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNocob npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKU MOKET OBITh 3aKIIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTaJoroB, IPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTHX) WIH HHBIMU
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENs C TOBapoM JIMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IUCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. denepanpuoro 3akona ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS AOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENTIO HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAax TOBapa, 00 ajapece (MecTe HaXOXKJIEHHs) MPOJaBLa, O MECTe
U3rOTOBJIICHHS TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHMHM (HAUMEHOBAaHWM) IPOJaBIA
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH W TapaHTHHHOM CpOKe, O IMOps/KE OIUIaThl TOBapa, a TaKXkKe O CPOKE, B TEYEHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIF0OUCHUHN JOTOBOPA.

3. IToTpebuTento B MOMEHT JIOCTAaBKU TOBapa J0JIKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
MYHKTOM 4 HacTosIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadn, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecnu mH(pOpManus o MOpsKEe M CpPOKax BO3Bpara TOBapa HaJUICKAIIEro KayecTBa HE
Obula TIpEJOCTaBlicHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeiay ToBapa.

Bo3sspar ToBapa Ha[UIeKaIEro Ka4eCTBa BOZMOXKEH B CIIy4ae, €CJIU COXPAHEHBI €r0 TOBAPHBIN BUI,
MOTPEOUTENbCKUE CBOMCTBA, a TakXke JOKYMEHT, NOJATBEpKIAlOMMi (akT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y NOTPEOMTENs JTOKYMEHTa, MOATBEP)KIAIOIIEro (akT W YCIOBHS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIpyrue J0Ka3aTelbCTBa MPUOOpETEHHs
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens He BHOpaBe OTKa3aThbCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIONIH30BaH
WCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu oTkaze moOTpeOHWTENs OT TOBapa MPOAABEN] TOJKEH BO3BPATUTh €MY JCHEKHYI) CYMMY,
VILIAaYeHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYCHHEM pacXoJ0B MpPOJAaBla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 JAECATh AHEH CO JHS TPEIbSBICHUS
MoTpeOUTesIeM COOTBETCTBYIOIIETO TPEOOBAHMSI.
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5. IlocneacTBus npoaaXxu ToBapa HCHAAJICKAIICTO Ka4CCTBAa JUCTAHIITMOHHBIM CII0co00M Impoaaxu
TOBapa YCTAHOBJICHBI ITOJIOXKCHUAMHU, IIPEAYCMOTPECHHBIMHU CTaTbsIMU 18-24 HACTOSIIEro 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBiuBaiotcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBIIOJHEHHE pPAa0OTHl (OKa3aHUE YCIYyTrd) B CPOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIITOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTICIBHBIX BHJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIONTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BBIMOTHCHHH PabOT (OKa3aHHUH
YCIIYT) MOKET MPeIyCMaTpUBaThCS CPOK BBIMOJHEHHS PaOOTHl (OKa3aHMs YCIYTH), €CIH YKa3aHHBIMHU
IIpaBUJaMd OH HE MPENyCMOTPEH, a TakKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH NPAaBUJIAMH.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENesITbCs JaToi (Iepuoaom), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE yCIyru) WK (1) JaToi (Iepuoiom), K
KOTOPOH MCITOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIoJIHEHUE pabOThI (OKa3aHHE yCIyry) OCYLIECTBIISIETCSA MO YacTsAM (JIOCTaBKa
NEepUOINYECKON MeuaTH, TEeXHUYecKoe O0OCTy)XKMBaHHWE) B TEYEHHE CpOKa JeHCTBUSA JOroBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYr), MOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/bl) BHIMOIHEHUS TAKUX paboT (OKa3aHUS yCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIyCMOTPEHBI TAKkKe CPOKHU 3aBEpILEHUs
OT/ENbHBIX TANOB PabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBuMA HapylweHUss UCMONHUTENIEM CPOKOB BbINOJSIHEHUA paboTt
(okazaHus ycnyr)

1. Ecu ucnonHUTENb HApYIIMI CPOKH BBITOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(M) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUsS ycIyru) U (WIK) NPOMEKYTOUHbIE CPOKH BBITOTHEHUS
paboThl (OKa3aHUS YCIYT'M) WM BO BPEeMs BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA He OY/IET BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepaiibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTDH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE pPabOThl (OKa3aHWE YCIYrH) TPETbUM JHUIAM 3a Pa3yMHYI0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U TIOTPEOOBATh OT UCIOTHUTENSI BO3MEIIEHUS ITOHECEHHBIX PacX0/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);
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OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTpeOOBATh TaKKe MOJHOTO BO3MEHICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIOJIHEHHS pabOTHI (OKa3aHUs YCIyrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEeOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pPabOTHl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJHEHUN PaOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH HCIOJHUTENI0 HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTATHU.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalacMas MoTPEOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIyrH), a TaKKe YYHWThIBaeMas IIpU
YMEHBIICHUU IICHBI BBITIOJHCHHOW paOOThl (OKa3aHHOW YCIIYTH), ONPEACISCTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOoBaTh BO3MEUICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBIOIHEHUS pabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €M NOTpeOUTeNb PUHIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHMs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEb
yIUTaYMBaEeT MOTPEOUTENIO 3a KaXK/Iblil JeHb (Jac, eciu CPOK ONpeesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJIHEHHUST PaOOThl (OKa3aHWsI YCIYyTH) JIOTOBOPOM O BBIMIOJHEHUH paboT (OKa3aHUU YCIYT) HE
orpejesneHa - oOmei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTpEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHMI pa3Mep HEYCTOWKH (IIEHH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyllleHHue CPOKOB Haualla BBIIOJIHEHHS pabOThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBAETCS 3a KaKIbIA JI€Hb (Yac, €CIM CPOK ONPENENIEH B 4acax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJTHEHUST Pa0OOTHl (OKa3aHUsS YCIyrH), €e dTama WIM NpEeAbSBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPElyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbld JE€Hb (4ac, €Clid CPOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUS BBINIOJHEHHUA pPAa0OOTHI (OKa3aHMSA YCIYrH), €€ dTalna WIM NpeAbsSBICHHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOI moTpeOuTeneM HEYCTOWKH (TI€HH) HE MOKET MPEBBIIATh LEHY OTAEIbHOTO
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BUJa BBIMOJHEHHUS pPa0OThl (OKa3aHHs YCIYI'W) WM OOIIYIO IEHY 3aKa3a, €ClIM LeHa BBIMOJIHEHUS
OTAENBHOr0 BUAA PA0OOTHl (OKa3aHMS YCIYT'M) HE OINpe/eieHa JOrOBOPOM O BBINOJHEHUHM pPAOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycTOWKH (TI€HH) ONpeAesseTcs, WUCXOAS W3 IICHBI BBINIOJHEHUS pPaOOTHI (OKa3aHWMsI
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0d U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JCHb BRIHECEHUS CYJICOHOTO PEIICHUSs, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIH MCIIOJIHUTEIb JOKAXET, YTO HAPYIIECHHE CPOKOB BBITIOJHEHHUSI pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMTPEOI0JIMMON CHITBI MIIH TIO BUHE TOTPEOUTEIIS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAaKOro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 MY
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPETbUMMH JIUILIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHWHM HEIOCTATKOB, 00
M3TOTOBJICHUM JpPYrol BeUM WM O TIIOBTOPHOM BBIIIOJHEHUM palbOThl (OKa3aHMM YCIYrH) HeE
0CBOOOKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBINOJIHEHUS pabOThI (OKa3aHMs YCIIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThCsA OT UCIOTHEHHsI JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIECHUS YOBITKOB, €CJTM B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOW pa0oThl (OKAa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTENIEM.
[ToTpeOutens Takke BHpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CM UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOThl (OKa3aHHOU YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMHU BBIIOJHEHHON pPabOThl (OKa3aHHOH yciyru). YOBITKH BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHUM MOTPEOUTENS.

2. llena BBINOJHEHHOW pabOThHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMasi moTpeOUTeNo Mpu OTKa3ze OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrH), a TakXKe YyduTblBaeMass IpHU
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YMEHBIIIEHUN 1I€Hbl BBIMOIHEHHOW padOThl (OKAa3aHHOM YCIyTrH), ONpPEAeNsieTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTaTKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI TIPU MPUHSATHH BHITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH) WM B XOJI€ BHITIOJTHCHHUS
paboThl (OKa3aHWS yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TNPUHATHH
BBITIOJTHEHHON pabOoTHI (OKa3aHHOMN YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEabIBIATh TPEOOBAaHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOM PabOThI
(oKa3aHHOU yCIyTH), €CIIM OHH OOHApPY>KEHBbI B TEUCHHE TAPAHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B MpEJIeNiax JABYX JIET CO JIHS MPUHSATHUS BIMOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJBUKHMOM UMYIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKM paboThl (YCIyru), Ha KOTOPYKD HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb AOKAKET, YTO OHM BO3HHMKIHM O €€ MPHUHATHS UM WJIH IO
npuyruHaM, BO3HUKIIUM 10 3TOIr0O MOMCHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 32 €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PadOTHI (YCIyTH)
MOTpeOuTeNeM BCIEACTBHE HApYIIEHWsS MM NPaBUJ HCIIOJIB30BaHUS pe3yjbTara paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeaxyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeOuTeneM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpe/esax ABYX JIeT (IISATH JIET Ha HEJABIKUMOE MMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHbIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4TO TaKhe HEJOCTATKH BO3HUKIHM JIO TPUHSATHS WM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKH BO3HUKIIM /10 MPUHATHS UM pe3yibTaTa paboThl (YCIyrd) WIU O NMPUYMHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HETOCTaTKH OOHAPYKEHBI IO
UCTEYCHHUHU JABYX JeT (MATH JIET B OTHOIIEHUH HEIBHKMMOI'O MMYILECTBA) CO JHS MPUHATHS pe3yabTara
paboThl (yciIyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUSA pe3ysibTaTa paboThl (YCIyIru) MOTpEeOUTENEM, €CIU CPOK CITYKObI
He ycTaHOBieH. Ecnu manHOe TpeOoBaHHWE HE YAOBJIETBOPEHO B TEUYECHHWE JBAJIATH JAHEH CO IHS €ro
IpeIbsBICHUS TOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WUJTH TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPA O BBHIMOJIHEHHWU pPaOOThl (OKAa3aHUM YCIYrH) M BO3MELICHHS
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YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycCTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HA4YEHHBIN MOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - OenepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOuTeNIeM CpOK YCTPAHEHHS HETOCTATKOB TOBapa YKa3bIBACTCS B JJOTOBOPE WU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHMsS] HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) UCHOJHUTENb YIJIAYUBAaeT MOTPEOUTENI0 332 KaXKIbIH JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOM ONMPENEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOHTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIICHUHN [IEHBI 32 BBIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PaCXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMU WJIM TPETHUMH JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (yCayry) AeHEKHON
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nmyHkTamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HoJAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 O0€3BO3ME3THOM HW3TOTOBJICHUH IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa WIU O TOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBIMOJIHEHUs pabOThI (OKa3aHHs YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeAyCMOTPEHHBIX HACTOSIIIEH CTAaThbel CPOKOB YAOBIETBOPEHUS OTACIIBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpoOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSABUTH HUCIOJHUTENIO HHbIE TpPeOOBaHUS, MPEAYCMOTpPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA OAOroBopa O BbIMOJIHEHUN
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paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIMOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKa3aHMe ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHHUTENS 00I3aTENLHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIIOYAIAChH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOUICKAIIUX BBIMOTHEHUIO pa0OT (OKa3aHUIO yCIyT) WUIIH
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

HcnonHuTenp MMEET NpaBO TpeOOBATh YBEIWYEHMS] TBEPAOM CMEThl IpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTU MaTepHalioB U 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHUMH JIMIAMH YCIIYT, KOTOPOE HEJb3sl ObUIO MPEAYCMOTPETh MPU 3aKIIOYEHHUU
noroBopa. Ilpu oTkaze morpeOuTess BBIIOIHUTH 3TO TPEOOBAHHE HMCIIOJHUTENb BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM TMOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOJMMOCTb  BBIIIOJIHEHUS JIOTIOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedutens. Eciu norpedurtens He nan
corjlache Ha MPEeBbIIIEHUE MPUOIU3UTEIHLHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs JA0roBopa. B
ATOM CIIydae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPeOUTENsE 0 HEOOXOAUMOCTH MPEBBIIECHUS
NpUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha oIary paboTsl (YCIyrd) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl M3 maTepuana UCNOSTHUTENS

1. UcnionHuTeNs 00513aH BHIIOJIHUTE Pa0OTY, ONpPEIeIEHHYIO0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe)IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I JIJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBAphbl HEHAIJIEXKAIIIETO
Ka4yecTBa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. Marepuai UCIIOJIHUTENS OIJIAYMBAETCS MOTPEeOUTENEeM MPH 3aKJIIOYEHUH YKa3aHHOTO J0roBOpa
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
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pacuera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJTHCHHON HCIIOTHHUTENIEM paOOThI, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHWH palbOThI, MaTephal MOXKET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM MoTpedurento B kpeauT. llocimenyromiee M3MEHEHHE — LIEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS HE BIIeUeT 3a co0oii mepepacyera.

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U H606X0,I[I/IMBIG JJIs1 BBITIOJTHECHUA pa6OTBI TEXHUYECKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau pabota BBINOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaina (C Bellbl0) MOTpeOuTes,
UCIIOJIHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTrepuaa (BEeIln) U MPaBHIbHOE €ro UCIIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeIUuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYeCTBEHHOCTH —IMEPEIaHHOTO
noTpeduTeneM Marepuaiia (BeIn);

npeaACTaBUThb OTYCT 00 HU3PacXO0J0BaHUM MaTCpualia 1 BO3BPATUTL €Io OCTATOK.

B cnydae momHOM maM 4yacTHMYHOM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIIM), IPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJAHOPOAHBIM MaTepHaIoM
(BeIbl0) aHAJIOTMYHOIO KauecTBa M M0 KEJIAHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IEHY YTPAu€HHOIO (IOBPEXKIEHHOT0) MaTepuasa
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTETIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENESeTCs, WUCXOAs M3 IEHBI
MaTepuana (Belu), CylIeCTBOBAaBIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCITOJIHUTECIICEM B ICHD )106p0BOJ'[BHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€6OBaHI/I$I HJIK B
JICHb BBIHECEHHS CYI€0OHOTO pElIeHHUs, eclii TpeboBaHue MoTpedbuTens T00pOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemiu), epeaaBaeMoro UCIOTHUTENIO, ONPEEIIeTCs] B JOTOBOPE O BBHIOJIHEHUH
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIOIEM €ro 3aKIF0UeHHE.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a TMOJIHYKO WM YacTHYHYIO YTpary
(moBpexeHue) MaTepraia (BEIH), TPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEAYNPEKICH
WCTIOTHUTEJIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro TOJHYIO
WIM YaCTUYHYIO yTpary (moBpexjaeHue) aubo eciu ykazaHHbIe CBOMCTBA Marepuala (Belld) HE MOTIHN
OBITH OOHAPYKECHBI MPU HAIISKAIICH MPUEMKE UCTIOITHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MUCNONMHUTENA UWHdOpMUMpoBaTbL noTpedbutens o6
obcTofITeNbCTBaxX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
yKa3aHUi oTpeOuTeNss U NHbIe OOCTOSTENbCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOT'YT CHU3UTh KauecTBO
BBINOJIHSAEMON paboThl (OKa3bIBaEMOMN YCIIYTH) WM TOBJIE€Yb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBHIMOJIHEHUS Pa0OThI (OKa3aHWsl YCIyrd) 0O HE YCTPAHUT HHBIX
O0OCTOSITENTLCTB, KOTOPBIE MOTYT CHHU3HTHh KAadeCTBO BBIMOJHSIEMON palOThl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHECHUS JOrOBOPA O BBIOJHEHUU PabOThI (OKa3aHUH YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIICHHUST YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebuteny 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYrM B IOpPAJKE M B CpPOKH, KOTOpbIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJIHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornmacus notpeduTens padbota MOKET ObITH OIJIau€Ha UM MPHU 3aKIOYEHUN

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIauu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HAIMYHBIX PAacYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OILIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJMHUTENS) MyTEeM BHECEHHUs HaJTUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIOJHHUTENIO), JTUOO0 B KPEIUTHYIO OpraHU3aIuio, JTUOO IUIATEKHOMY
areHTy, OCYLIECTBISIONIEMY AESITeNbHOCTh M0 MpUEeMY MIaTeXel (PU3nYecKuX JHIl, TH00 OAaHKOBCKOMY
MJIaTeKHOMY  are’ty  (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX ¥ OAHKOBCKOW JESTENbHOCTH, €CITH MHOE HE YCTAHOBJICHO (peneparbHBIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCTIOIHHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUHMTAIOTCSI UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HATTMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHHUTENIO), THO0 B KPEIUTHYIO OpPTaHU3AIHIO, JIH0O
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESITEIBPHOCT TI0 TMPHUEMY TUTATeXKeW (U3UUYECKUX JHUI, JTHOO
0aHKOBCKOMY ITUTATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY NeATEeIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOM HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CratbAa 39. PerynupoBaHue okasaHuA oTAeNbHbIX BUAOB yCcnyr
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[TocnencTBust HapyIIEHUS! YCIOBHI JOTOBOPOB 00 OKa3aHUU OTAEIBHBIX BHIOB YCIIYT, €CIIU TaKHe
JIOTOBOPBI TI0 CBOEMY XapakTepy He IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPENCIIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUSA OTAESNbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJHEHHS OT/ICIBHBIX BUAOB pabOT MOTPEOUTEIIM
ycranaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

Magea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwuThbl NpaB noTpedbuTeneun
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI NIPaB IMOTPEOUTENICH
ocyltecTBisieTcs (pereparbHbBIM OpraHOM HCIIOTHUTEIBHON BIACTH, YIOJTHOMOYEHHBIM [IpaBuTEnbCTBOM
Poccutickoit deneparuu (1anee - Opran rocyJapcTBEHHOTO HaI30pa).

2. IlpeameToM denepalbHOrO TOCYIapCTBEHHOTO KOHTPONIA (Haa3opa) B OONACTH 3alUThI MPaB
noTpeOuTeNnei IBIsSIOTCS:

1) cobOmroneHrue  HW3TOTOBHUTENSIMH,  WCIOIHUTENSMH, TPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJIbHBIMU TPEANPUHUMATEISAMH, WUMIIOPTEPAMH,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(dbenepaibHBIMU 3aKOHAMH ¥ WHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBo EBpa3uiiCKOr0 3KOHOMHUYECKOTO COK33a, PEryJHUpPYIOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENEH;

2) coOnoieHre U3rOTOBUTENEM, MCIIONHUTENEM (JIMLOM, BBITOJHSAIOMMM (YHKIIMA HHOCTPAHHOTO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBaHMIA, YCTAaHOBIICHHBIX TEXHHUYECKUMH pEriiaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJUIEKAIMX HPUMEHEHHUIO A0 JHS BCTYIUICHHS B CHJy TEXHHYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun".

3. Opranuzamnusi U OCYIIECTBICHHE (elepaTbHOTO TOCYIAapCTBEHHOTO KOHTpoOJis (Haa3opa) B
00JIacTH 3alUTHI MpaB moTpeduteneil perynupyrorces @enepanbHbiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIIMIAIBHOM KOHTposie B Poccuiickoit
Denepauun.

4. Tlonoxxenune o ¢deaepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUTHl MpaB
notpeduTteneil yreepxxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxennu o denepaabHOM rocy1apcTBEHHOM KOHTpoOJje (Haa30pe) B 00JIaCTH 3alIUTHI PaB
notrpeOuTeneil yka3bplBalOTCS HAaUMEHOBAaHHE M CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOI'O perjiaMeHTa U
(um) 00s3aTeNPHBIX TPEOOBAaHUH, TIOUIEKANIX MPUMEHEHHUIO JI0 JHS BCTYIUICHHUS B CHITY TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMpOBaHUM", OLIEHKA COOJIIOJJCHHUS KOTOPBIX OCYLIECTBISETCSA B paMKax (eepaabHOro
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rocyJapCTBEHHOTO KOHTpOJs (Haa30pa) B O0JACTH 3alllMThl IpaB MOTPEOUTENICH, a TaKXKe BHUbI
MIPOYKIINH, SBISOLIUECST 00beKTaMH (pelepaJIbHOr0 rocy1apcCTBEHHOrO0 KOHTPOJIsS (HaA30pa) B 00JIacTH
3alIUTHI IIPaB MOTPeOUTENEH.

6. OpraH rocyJapCTBEHHOI'O Ha/130pa €KEr0/IHO TOTOBUT TOCYIAPCTBEHHBIN JIOKJIA]] O 3AIUTE IPaB
norpedureneit B Poccuiickort denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3adBICHUSMM B 3aIlUTY IIPaB
NoTpeOuTeNel M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX TMOTpeOurenel (rpymmsl  motpeduresnei,
HEOIPEICIEHHOT0 Kpyra morpebuteneii), a Takke C 3asBICHUSAMU O JIMKBUAALUH M3TOTOBUTEIS
(MCTIOHUTEISI, TPOJABIIA, YIOJHOMOYEHHON OpraHu3aliy, UMIIOpTepa, BiaJelblla arperaropa) Juoo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUWBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (YHOJIHOMO‘-IGHHOFO
WHIMBHUIyaIbHOTO TpPEANPUHUMATENS) 3a rpyboe (TOBJIEKIIee CMEPTh WM MaccoBble 3a0oJeBaHUS,
OTpaBJICHUS JIFOJICI) HAapyILIEHHUE ITPaB MOTPEOUTENEH.

8. OpraH rocy1apCTBEHHOIO HaJ30pa B NOPSAJKE, yCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyy, MOXKET ObITH MPUBJIEYEH CYJOM K Y4YacTHUIO B Je€Jie, a TaKK€ BIPAaBE BCTYNATh B JIEJO IO
CBOCH MHMIIMATUBE WM IO MHULIMATUBE JIML, YYaCTBYIOIIUX B JieNe, Ul AA4d 3aKIIOYEHUs 110 JEy B
LeIsIX  3alluThl [paB  MOTpeOuTened B paMKax TIPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CyJIOIIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHMsI IO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Depepariuu, peryiupyrmux OTHOLICHHS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

10. KoncynbrupoBanue, mpoGuIakTHIECKHil BU3UT, HAOMIOICHNE 32 COOMIOACHUEM 00s3aTebHbIX
TpeOOBaHWH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHECSA (eepabHBIMU  TOCYIapCTBEHHBIMHU
YUPEKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HaI30pa, B TMOPSJKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IaCTH 3aITUTHI
paB noTpeduTenei.

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nunu YyNONMHOMOYEHHOro MHAMBMAyarnbHOro
npegnpuHuMartensa, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBNeHuo
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3zroroBuTein (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YINOJIHOMOYCHHAAd OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WH/MBUYAIBHBIA TpeANpUHUMATENb, HUMIOPTEp, BIAJeNel] arperatopa) mo TpeOOBaHMIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIH MMHU CPOK
JOCTOBEpHbIE CBEICHUS, JJOKYMEHTAILMIO, OOBSCHEHUSI B MUCHbMEHHOM M (MJIM) yCTHOW (opMe U HHYIO
uHpOpPMaAHIO, HEOOXOMUMYIO Ui OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa M  €ro
JOJDKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepannu.

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICWUMX MUCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB notpedutenen
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(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCHIONHUTEIBHBIN OpPraH TOCYAAPCTBEHHOH BIIACTH COOTBETCTBYIOMIETO CYOBEKTa
Poccuiickoit depepannn oCylEeCTBISET MEPOIPUITUSA [0 peanu3aliu, 00eCIeUeHUI0 U 3allluTe IpaB
noTpeOuTeneil U B mpeesaax CBOUX MOJTHOMOYUI MPUHUMAET ONPECIICHHBIE MEPHI.

2. B mensix coneicTBus 3aluTe Mpas MOTpeOUTENIeH OpraHbl HCIOJIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHATBHBIE TPOTPAMMBI 10 3aIIUTE MpaB MOTpedHuTenel u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOI'O CaMOYINpaBJIEHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, COr3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IIPaB MOTPEOUTEICH.

(. 2 BBennen @enepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HAA30pa YTBEPKIACT METOINYCCKUE PEKOMEHIAINH IO Pa3paboTKe U
peanu3alii PeTHOHANIBHBIX ¥ MyHUIIMTIAILHBIX POrPaMM 10 3alUTE MPaB MOTPeOUTEINEH.
(. 3 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBEeHUS NMOMIHOMOYUMA OpraHa rocyanapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUYMS opraHa TrOCYAapCTBEHHOIO HAA30pa 10  OCYHIECTBICHHIO  (heAepallbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl IpaB MNOTpeOuTeNneil Moryr mnepeaaBaTbCsi MAJs
OCYILIECTBJICHUSI ~ OpraHaM  MCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauuu
nocraHoBieHusiMu [IpaBurenscrBa Poccuiickoit denepannn B nopsjke, ycraHoBlIeHHOM DenepalbHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "OO6 o0umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENBHBIX OPraHOB TOCYAApPCTBEHHOM BiacTu cyObekToB Poccuiickoii
Odenepanun".

Cratbs 42.3. Nopa4ya n paccMoTpeHne obpawieHnn noTpedbutenen
(BBenena ®@enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBJICHO B NUCbMEHHOW (opMe Ha OyMa)KHOM
HOCHUTENE WM B JJIEKTPOHHON (hopMe B OpraH rocylapCTBEHHOTO HAA30pa, WHBIE YHMOTHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJIHUTEIBHONW BIACTH, OpraH MCHOJIHUTENbHOM BiacTu cyobekra Poccuiickoit
denepanun 1100 OpraH MECTHOTO CaMOYTIPABIICHHUS.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HAMpaBlIeHO [0 TMOoYTe, C MCIOJb30BAaHHEM
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM Yuciie opuIManbHOrO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB HCIIOJHUTEILHON BIIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax denepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomosie ¢ UCIOJB30BaHUEM O(UIMAILHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B CIIy4ae, €CJId 3TO MPEeAyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoii denepanun -
ropojioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacromois), €IMHOTO MopTaia
TOCYJJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIAYr JIMOO PErHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX YCITYT, & TAK)KE MOXKET OBITh MPUHSITO MPH JIMYHOM TIPUEME 3asiBUTEIISL.

3. B MHOro¢yHKIIMOHANBHBIX IIEHTPaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPHUEM OOpallieHuil moTpeduTenei 1 KOHCYIbTUPOBAHUE MTOTpeOUTeNel mo
BOIIPOCAM  3alllUTBl HMX TpaB Ha OCHOBAHMM  COTJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHULMIAJIBHBIX YCIYT U
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denepanbHBIMU OpraHAMH HCIIOJIHUTEIBHONW BJIACTH, OpPraHAMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BIAacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpedbutenen, yCTaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbLIMU akTamu Poccumckon deagepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylicHHE TpaB MOTpeOUTENIel, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMA HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIUMBUAYAIbHBIA IpEeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUHM C
3aKkoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHue 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHus
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amurtel mpaB norpeduTenel Ha TEPPUTOPUU MYHULIMIAIBHOIO OOpa30BaHUS OpIaHbI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMmarpuBarh OOpaimleHuss TOTPeOUTENe, KOHCYIbTHPOBATh HMX IO BOMPOCAM 3alIUTHI TPAB
nmoTpeouTeneu;
(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpatatscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBbI 110 3aILUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 10 OOpAIICHHIO TOTpeOUTENs TOBapoB (paboT, yCIyT) HeHA JIeKAIero KayecTBa, a
TaKk)K€ OMAacCHBIX IS JKU3HH, 3J0POBbs, UMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYNPABICHUS HE3aMEIIUTEIIFHO HW3BEImAloT 00 J3ToM  (efcpalbHbIe  OpraHbl
WCIIOJTHUTENBHOM BIACTH, OCYIIECTBIISIOINE KOHTPOJIb 332 KaUeCTBOM M 0€30MacHOCTHIO TOBapoOB (pabdoT,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatniia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMW noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHSITHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBETUHEHUS
notpeduTeneil (MX accoluaIim, CO3bl), KOTOPIE OCYILECTBIISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHWHN (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNel (UX accolUaliH, COIO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX I_ICJIGI\/'I BITpaBE:


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100176&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=388556&date=01.02.2022&dst=100477&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=01.02.2022&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=01.02.2022&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=01.02.2022&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=320413&date=01.02.2022&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=01.02.2022&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=314836&date=01.02.2022&dst=100023&field=134

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccwiickoii Dexepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

IPOBOANTH HE3aBHCUMYIO IKCIIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBApoOB (PaboT, YCIyr), a Takxke
COOTBETCTBHUSI IOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoJaBLaMu
(M3rOTOBUTENSIMH, HCIIOTHUTEISIMH) HH(POPMALIUH O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOJb 3a COOJIOJCHHWEM IpaB MOTpeOHTENel M HampaBlsATh B
OpraH TOCYAApCTBEHHOIO Haja30pa M OpraHbl MECTHOI'O caMoylpaBiieHus HHpopManuio o (dakrax
HapyLICHWH TpaB MOTpeOUTENIed Ui MPOBEIACHUS NMPOBEPKU ATUX (HAKTOB M HPUHATHS B CIydae UX
MOJTBEPXKACHUS Mep [0 IPECEUYEHUI0 HapyIleHUil IpaB MOTpeduTesel B Mpejaenax IMOJHOMOYHI
YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (aKTaM HAPYIICHUH MpaB MmoTpeduTeneit
B CBs3U ¢ oOpatieHusaMu norpeduteneil. [Ipu ocymiecTBieHun 00IECTBEHHOTO KOHTPOJIS 0OLIECTBEHHbIE
o0beIUHEHUsT TOoTpeduTenel (WX acconManuy, COI03bl) HE BIOpaBe TpPeOOBaTh OT HM3TOTOBUTEICH
(ucnomHUTENEH, MPOAABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIUBUAYAJIbHBIX
[pealpuHUMaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO TOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, ycClIyr), a Takke
UHYIO HMHQOpMAIHMIO, KOTOpas OydeT crnocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbie OOMICCTBEHHBIMU OOBECIUHEHHUSIMH TMOTPEOUTENCH (MX acCOIHMAIHUSIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (pabOT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTh B (hefiepaibHble OpraHbl HCIOIHUTENBHOW BIIACTH, OPraHU3alUU TMPEIJIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), MO MPUOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3anuy ToBapoB (BBIOJHEHUs PadOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMUX MPEIBABISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepariuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepanbHble OpraHbl UCIOJHUTENBHON BIACTU MaTepHalIbl O
MIPUBICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIMIMX IIPOU3BOACTBO U PEATU3ALUI0 TOBAPOB
(BBINIOJIHEHUE Pa0OT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbSABISIEMBbIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickoi @enepannu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € MpPOChOaMU TPUHECTH MPOTECTBl O TNPU3HAHUH
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENBHOW BiacTu cyObekToB Poccuiickoit @enepaumud M akTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U MHBIM PETYIHPYIOIIMM OTHOILIEHUS B O0JIACTH 3alllUThI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB IMOTpeOuTEeNeld U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeNel (rpymmsl moTpeduTenei, HeonpeaeIeHHOTO Kpyra noTpeduresnei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOTO HaJ30pa B (POPMUPOBAHWU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIMOHHBIX PpECypcoB B O0JAacTH  3aIlUTHl  IpaB
noTpeduTenei, kKauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).
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(ab3an BBeneH denepanpHbiM 3axkoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeornpeaesieHHOro Kpyra
notpeé6urenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOIIECTBCHHBIC
oOBeMHEHUs TMOTpeOuTeNnell (MX accoIMaliy, COK3bI) BIPaBE MPEIBSIBIATH HCKA B CYABl O
MPEKpaIleHUH MPOTUBOIPABHBIX JNEHCTBUN H3TOTOBUTENS (MCIIOJHHUTENS, MPOAABIA, YIMOJTHOMOUYSHHOMN
opraHu3anv WK YIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCANPUHUMATECIIA, I/IMHOpTepa) B OTHOLICHUU
HEOIPEIIEHHOTO KpyTa OTPEeOUTEIICH.

(uactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yZOBIETBOPEHUU TAKOTO HCKa CYJ 0Os3bIBA€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpPOK 4Yepe3 CpeAcTBa MaccOBOW MH(OpPMAIMH WM WHBIM CIIOCOOOM JIO0 CBEACHUS MOTpeOuTENeit
pelieHue cya.

BerynuBiiee B 3aKOHHYKO CWIIy pELIEHHE Cyna O NPU3HAHUM JCWCTBUM M3TOTOBUTEISA
(ucrionmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAWBUIYAJIBHOTO
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0s3aTesNbHO A Cylla, PACCMATPUBAIOIIEIO0 HMCK IMOTPeOUTENs O 3allUuTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUS TI'PaKAAHCKO-IIPABOBBIX ITOCJIEICTBHM JEHCTBUM W3TOTOBUTEIIS
(ucronmHUTENSA, NMPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAWBUIYaJIBHOTO
MpeaNpUHUMATENS,, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEIH JIU MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIU
OHM  M3TrOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHONW  OpraHu3aluMed WM
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, MNPEIbSIBIEHHOIO OOLIECTBEHHBIM O00BEINHEHUEM
notpeduteneit (MX accolualyen, COK30M), OpraHaMHM MECTHOTO CaMOYIpAaBICHUS B HWHTEpecax
HEOIPEJICIEHHOT0 Kpyra HOTpeOuTesnei, cyl MPUHUMAET pEIIeHHe O BO3MEUIEHWU OOILIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (UX accoIMallid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJIICHHS BCEX
MOHECEHHBIX MO JeNy CYIAeOHBIX H3JIEPKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B Cya U
CBSI3aHHBIX C PAaCCMOTPEHHEM JieJla HEOOXOIUMBIX pPacXolIOB, B TOM YHCIIE PACXOJ0B Ha IpPOBEICHUE
HE3aBHCHMOM OJKCIEpTU3bl B CIlydyae BBIABICHHS B pE3yabTaTe IMPOBEIEHUS TaKOW HSKCIEPTH3bI
HapylIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciayram).

[Ipe3nnent
Poccuiickoit denepanuu
b.EJIBILIH
Mocksa, [JTom CoBeToB Poccnu

7 pespans 1992 rona

N 2300-1
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